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Before we get started… 
 

This reference guide focuses on changes to the Medicare 
Supplement product line, as well as updates to various 
processes for Blue Cross and Blue Shield of Illinois (BCBSIL). 
 

Our new product rollout and system upgrades impacts several 
areas of our Medicare Supplement line of business, including 
product, application, enrollment, billing and service, which are 
documented here. This guide covers details about new plans as 
well as the future of our existing line of Medicare Supplement 
plans (“legacy” plans*). 
 

The information in this guide is current as of April 15, 2019. It is 
subject to change based on subsequent federal and state laws, 
regulations and guidance. 
 

The content in this guide is for informational purposes only. It 
does not constitute legal, compliance or tax advice. 
 

The content in this guide is proprietary information and is 
intended for contracted and appointed producers of BCBSIL. It 
should not be shared with members or prospects. This guide is 
for training purposes only.  
 
* Throughout the guide, we reference “legacy” plans. These are 
Medicare Supplement plans with effective dates prior to May 1, 2019. 
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1  Sales & Marketing 
 

2019 Medicare Supplement Overview 
We’re relaunching our Medicare Supplement line of business with new rates 
that work for today’s Medicare population. Here are the strategies behind 
the changes to our Medicare Supplement product line and processes: 
• New Product Line: Relaunching Medicare Supplement offering and 

promoting: 
• NEW Household Discounts of 3% 
• Medicare Select Availability 
• Blue365® 
• Prescription Drug Plan 
• TruHearing®  

• New Rate Determiners: Adding gender and tobacco use ratings to new 
product offering 

• Application Updates: Revising online and paper enrollment applications 
• Service Upgrades: Utilizing new membership system to streamline 

administration processes 
• Legacy Products: Keeping legacy Medicare Supplement plans for 

existing members 
• Marketing Outreach: Focusing on educating, engaging and acquiring 

newly eligible prospects  
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New Product Line Benefit Highlights 
 

Household Discount 
• The Household Discount is only available for members applying for one of the new Medicare Supplement plans. It is not 

available to those with legacy plans.  
• This discount is 3% of the monthly 

premium. The discounted premium 
will be displayed in the bill/invoice. 

• To qualify, the applicant must live with 
a member who is also enrolled (or if 
applying at the same time, will be 
enrolled) in one of the new Medicare 
Supplement plans. 

• The Household Discount is not a rating determiner. If the applicant qualifies, the discount is applied post rating after 
validation. 

• If an applicant receives the discount and leaves the household, the discount still applies. 
• Producer compensation is based on the premium after the discount is applied. See page 27 for details. 

 

Medicare Select Availability 
• A reduced premium Medicare Select option may be available, depending on the location.  
• Eligibility is based on zip code. Applying online allows you or your client to know immediately if the client is eligible.  
• The client must live within the range of participating Medicare Select providers to be eligible.  
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Blue365 
• Blue365 helps members live healthier lives by providing 

educational information and discounts on health and 
wellness products and/or services with discounts including: 

• Diet and Weight Control Programs  
• Elder Care Support Resources  
• Laser Vision Correction Services  
• Other Weekly Special Deals  

• No claims to file, no referrals and no additional fees to 
participate. 

• Members are responsible for discounted costs associated 
with Blue365. Visit Blue365deals.com for more. 

 
Prescription Drug Plan (PDP) Updates 
• Blue Cross MedicareRx goes beyond original Medicare to 

offer coverage for prescription drugs. 
• The Basic Plan has its own formulary. The Value Plan and 

Plus Plan share the same formulary. 
• Walgreens® is a preferred pharmacy. 
• CVS Pharmacy® and Walmart® remain standard pharmacies. 
• Access to 60,000+ pharmacies nationwide. 
• Producers must be certified to sell PDP.  

https://www.blue365deals.com/
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TruHearing Benefit 
• Some plans provide a hearing allowance to use towards a hearing aid 

purchase. 
• Exclusive hearing aid program that sells quality instruments at a 

guaranteed price. 
• Choice of over 90 different models of hearing aids from five leading 

manufacturers, with each hearing aid purchase including: 
• 3 provider visits for fitting and training 
• 48 FREE batteries per hearing aid 
• 3-year manufacturer’s warranty on repairs as well as loss and damage 
• 45-day money back guarantee 
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Advantages of Blue Medicare Supplement 
• High member approval rating  
• Freedom to choose your own doctors: doctors who accept Medicare also 

accept our Medicare Supplement plans 
• Select Plans available  
• Travels throughout the United States (no notification required) 
• TruHearing discounts available  
• Blue365 member education and discount program included 
• Basic, comprehensive and cost-sharing plans available 

 
 
 

New Rates 
BCBSIL Medicare Supplement monthly premium rate booklet is for policies effective 
May 1, 2019 and after. Rates are based on age, gender and tobacco use. Rates do not 
include household discounts.  
 
  

https://www.bcbsilcommunications.com/newsletters/files/producer/MedSuppRateBooklet-IL.pdf
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New Rate Determiners 
 
For many applicants, the new Medicare Supplement products will provide lower premiums compared to legacy products 
with the same coverage. That’s due primarily to the new rating rules we’ve implemented. 
 

Gender 
• Gender was always included in our Medicare Supplement applications but was not a rate determiner. 
• When applicants apply for new Medicare Supplement plans, gender will now be used to determine rates. 

 

Tobacco Use 
• Tobacco use is a rate determiner for the 

new Medicare Supplement plans. The 
tobacco use question will appear on 
every online and paper application.  

• Applications won’t be processed unless 
applicants answer the tobacco use 
question. 

• One way to determine if you are using 
the correct application for legacy or new  
plans is if there is a tobacco use 
question. If the enrollment application 
includes a tobacco use section, you are 
applying for a new Medicare 
Supplement plan.   
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Application Updates 
• You can quote and apply for a legacy Medicare Supplement plan before April 29, with an effective date 

prior to May 1. Legacy plans are not available for new enrollment beginning May 1. 

• You can quote and apply for a new Medicare Supplement plan beginning April 29 with an effective date 
of May 1 or later.  

• See the Applying/Enrolling section on pages 11-16 for details. 
 

Service Upgrades 
• Members enrolling in new plans will be managed on a 

new membership system, which allows us to streamline 
administration processes. 

• Existing members keeping their legacy plans will remain 
on our legacy membership system for the near future, 
but there are plans to transition them to the new 
membership system at a later date. 

• See the Service section on pages 19-21 for more details. 
 

Legacy Products 
• Members can keep their current legacy Medicare 

Supplement plans. 
• There is no outreach planned at this time to market the new plans to legacy plan members. 
• Producers of record can determine if their clients would benefit by moving from a legacy plan to a new plan. 
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2  Applying/Enrolling 
 

Application Changes Overview 
• From now up to April 29, a consumer can submit an application for a 

LEGACY Medicare Supplement plan. If the effective date is prior to 
May 1, you must apply for a LEGACY plan. 

• Beginning April 29, a consumer can submit an application for a NEW 
Medicare Supplement plan. If the effective date is May 1 or later, you 
must apply for a NEW plan. 

• After May 1, please destroy printed legacy applications or delete 
these applications from digital devices. 

 
 
  

https://www.bcbsilcommunications.com/newsletters/files/producer/MedSuppApp2019-IL-042019.pdf
https://www.bcbsilcommunications.com/newsletters/files/producer/MedSuppApp2019-IL-042019.pdf
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Application Updates (continued) 
 

Access and Submit Correct Paper Application  
• If you or your client must use a paper application, it’s critical that the effective date corresponds to the correct form. 

Submitting a legacy application for effective dates of May 1 and after may result in your client not receiving coverage. 
• One way to tell the difference between a legacy plan application and a new plan application is if there is a tobacco use 

question. The tobacco use question only appears on applications for new plans. 
• Every paper application has a form number on the bottom right of every page. Make sure the code on the application 

matches the effective date. 
 

Links to Paper Applications and Form Code Numbers 
 

EFFECTIVE DATES APPLICATIONS FOR LEGACY PLANS  EFFECTIVE DATES APPLICATIONS FOR NEW PLANS 

Now to 
4/29/2019 Guaranteed Issue – Form Number 32126-1017 

 5/1/2019  
and after Guaranteed Issue – Form Number 852257.0319 

 
 
 
 
 
 
 
 
 
 
  

https://www.bcbsil.com/PDF/forms/ind_o65_medsup_app_il.pdf
https://www.bcbsilcommunications.com/newsletters/files/producer/MedSuppApp2019-IL-042019.pdf
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Application Updates (continued) 
 

Not Accepting BCBSIL Plan Change Form  
• The BCBSIL Plan Change Form will not be accepted at this time. If your BCBSIL client decides to move from a legacy plan 

to a new plan, the client must complete a new application and answer rate determiner questions. We may reinstate the 
BCBSIL Plan Change Form in the future. 

 

Application Submission by Deadline Discount 
• In the past, if we received applications by a deadline date, we could honor the previous year’s rate or discount the first 

month’s premium. We can’t implement this discount at this time, but we may reinstate it later. 
 

Applying Online Versus Paper 
• If you help your client apply online via the Retail Shopping Cart or the Plan Select & Enroll tool on Blue Access for 

ProducersSM, the effective date entered determines the plans available (legacy or new) and populates the required 
fields. For example, if the desired effective date is June 1, you will only have the option of applying for new plans. With 
online enrollment, you don’t have to worry that you are completing the wrong application. 

• If you develop a digital quote using the Retail Producer Portal, the client goes to the Retail Shopping Cart after they 
click on the links in the quote. The correct plans and application display based on the quote’s effective date. 

• Trying to determine the correct application to use is only necessary for paper applications; legacy paper applications 
cannot be used for new plans. 

• If the desired effective date and application form do not match, we begin an outreach process. If it’s not resolved, the 
application may be withdrawn.   

https://www.bcbsil.com/producer/
https://www.bcbsil.com/producer/


2  Applying/Enrol l ing 
 
n 

04/16/2019 PLAN YEAR 2019 MEDICARE SUPPLEMENT RESOURCE GUIDE PAGE 14 

Changes When Applying Online Via Retail 
Shopping Cart 
 

We strongly recommend applying online versus submitting “paper” or PDF 
applications. There are fewer errors and shorter turnaround times with 
online applications. 
 

There are several ways to get to the Retail Shopping Cart. One way is to 
visit the BCBSIL’s Medicare Supplement Options webpage and click on the 
blue “Get a Quote & Apply” button. 
 

Shopping/Quoting Changes 
In May, you’ll see the following changes to the Retail 
Shopping Cart: 
• On the “census” screen, “Use Tobacco?” will be 

included and must be answered to move to the 
next step.  

• Users can click on the question mark next to 
“Use Tobacco?” to get more information about 
what qualifies as tobacco use. 

• Your client may be eligible for Medicare 
Supplement Select Plans. Entering the entire 
physical address (see the following page) 
determines if the user is eligible.   

https://www.bcbsil.com/medicare/blue-cross-medicare-options/med-supp-options


2  Applying/Enrol l ing 
 
n 

04/16/2019 PLAN YEAR 2019 MEDICARE SUPPLEMENT RESOURCE GUIDE PAGE 15 

Shopping/Quoting Changes (continued) 
• The user must live within a certain distance from Select Plan providers to 

qualify. If the address provided is Select Plan-eligible, the user will see a 
confirmation at the top of the next screen. 

• Throughout the shopping, quoting and enrolling process, there are 
multiple opportunities for the user to open and download either an 
English or a Spanish PDF file of the Outline of Coverage. 

 

Enrollment Changes 
• After selecting a plan, the enrollment process 

begins. Note that the Medicare Beneficiary 
Identifier number is required. 

• Applicants have the options of applying for the 
Household Discount. The user should submit the 
qualifying household member’s name and policy 
number. If household members are applying at the 
same time, the policy number is not required. See 
page 5 for more details about the discount.  

• In the Payment section, bi-monthly payments are 
no longer available. See pages 17-18 for details on 
all billing changes.  



2  Applying/Enrol l ing 
 
n 

04/16/2019 PLAN YEAR 2019 MEDICARE SUPPLEMENT RESOURCE GUIDE PAGE 16 

Changes When Applying Online Via Blue Access for Producers 
 

• You can complete a Medicare Supplement 
enrollment application online via Blue Access 
for Producers.  

• We strongly recommend applying online 
versus submitting “paper” or PDF applications. 
There are fewer errors and shorter 
turnaround times with online applications. 

• After logging in, select the Medicare icon and 
choose the Plan Select & Enroll tool. 

• The online application process via Blue Access 
for Producers is similar to the Retail Shopping 
Cart application process. 

• If you choose an effective date of May 1 or 
later, you’ll see these changes to the online 
application process: 

• Required tobacco use question 
• Request for specific address data to view Select 

Plans where available  
• Apply for household discount 
• View English and Spanish versions of outlines of 

coverage in PDF format 
• Bi-monthly billing/payment option removed 

https://www.bcbsil.com/producer/
https://www.bcbsil.com/producer/
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3  Billing & Payments 
 

Billing Changes 
 

• Reminder: Applicants may select a billing date from the 1st through the 
28th of the month.  

 

• Applicants of new plans can choose their billing frequency: 
• Monthly 
• Quarterly 
• Semi-annual 
• Annual 
• Note that bi-monthly billing will not be available to members of new Medicare 

Supplement plans with effective dates of May 1 or later. 
 

• Members of new plans can choose from the following payment channels 
to submit their premiums: 

• Automated electronic withdrawal (see link to authorization form on the next page) 
• Check by phone (see contact numbers and hours of operation on page 28) 
• Payment through the member’s bank 
• Mail-in check (members should use the mailing address on their invoices) 
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Helping Members with Automatic Bank Draft 
Payments 
 

• Help members pay their bill on time, every time with automatic bank 
draft payments.  

• We’re encouraging members to set up automatic bank draft payments 
for their ongoing premium payments.  

• It’s convenient, safe and hassle free and helps members stay covered. 
• Download the BCBSIL EZ Blue Payment Option Authorizations form 

and send to your client. 
 

Billing Delinquencies 
 

• If a legacy plan is canceled due to billing delinquency, the member can 
reinstate the same plan as long as the full premium payment needed 
is received within 60 days of the termination date, which also means 
no gap in coverage.  

• If the legacy plan is canceled due to non-payment of premium, and 
the member is within the 60 day reinstatment period, but does not 
want to pay the premium needed to reinstate the legacy policy, the 
member will need to re-enroll in a new Medicare Supplement plan. In 
this case, there will be a gap in coverage, and the legacy plan may not be available, depending on the effective date. 

• Payments received 61 or more days from the policy cancelation date will be refunded. 

http://www.bcbsilcommunications.com/newsletters/files/member/EZBlueMedSuppACH-IL.pdf
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4  Service 
 

New Membership System 
• In a continuous effort to streamline processes and better serve our customers, members enrolling in new Medicare 

Supplement plans will be placed in a new membership platform.  
• Members with legacy Medicare Supplement plans will remain on the current membership system. In the future, we will 

move these legacy members to the new membership system. 
• Depending on your client’s plan (legacy or new), they will have slightly different enrollment and service experiences. 

Communications, payment options and application processing will be different. 
 

Producer Call Center 
• Our producer call center supports Medicare Supplement sales and service questions and concerns. 
• Producer Advocates can provide details about member communications and help support you on an array of other 

service issues. See page 28 for contact information.  
 

Producer Access to Member Communications 
• We will no longer mail physical copies of member letters to the producer of record. 
• As we focus on moving new Medicare Supplement members to a new membership platform, digital copies of member 

correspondence are not yet available via the Retail Producer Portal. We are working to provide producers with digital 
copies of member correspondence via the portal. Producers with clients enrolled in legacy plans will continue to see 
those members’ correspondence in the portal as they do today.  



4  Service 
 
 

04/16/2019 PLAN YEAR 2019 MEDICARE SUPPLEMENT RESOURCE GUIDE PAGE 20 

Request for Missing Information Process 
 

• Applications go into pend status when: 
• The application is not completed properly. (Note that applying online helps avoid 

mistakes and reminds users to complete all fields.) 
• The wrong application is submitted: If you submit a legacy application for new 

business, the application may not be processed. See the pages 11-12 on selecting 
the correct application. 

• Below are the outreach steps taken when an application is missing 
information.  

 

Missing Information Outreach Steps by Enrollment Team 

1. Gives Producer of Record (POR) or applicant a courtesy call regarding missing 
information  

2. Pends application for 3 days 

If information is still missing: 
1. Calls POR or applicant about missing information 
2. Mails applicant request letter 
3. Pends application for another 10 days  

If information is still missing: 
Mails applicant withdrawal letter, resulting in no coverage for applicant. 

 
* Note that whi le the t imeframe to respond to missing information requests is 
roughly 15 days, if  the POR or the applicant provides information during this 
t ime, the appl icat ion wi l l  pend for addit ional t ime to al low for processing.  
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Member Materials 
 

• Once the enrollment application is processed, we mail plan fulfillment kits and ID cards to the new member within 10 
business days of enrollment approval.  

• Fulfillment kits and ID cards are sent separately, via priority mail. 

 
Members of Legacy Plans Choosing New Plans 
 

Members enrolled in legacy plans may decide to choose one of our new plans. Here are some important items to remember: 
• Members enrolling in a new plan will receive a NEW MEMBER ID CARD and NUMBER. The ID card and number from the 

legacy Medicare Supplement plan will be deactivated.  
• Members who transition from a legacy plan to a new plan will 

receive a new member fulfillment package. 
• If you use the Retail Producer Portal or Blue Access for 

Producers to track your clients, you will have two different 
client files for the same member, one with the legacy plan ID 
and one with the new plan ID for a period of time. In addition, 
your commission statement will reflect both member accounts 
for the same client. 

• Our enrollment specialists will try to keep the same premium 
billing due date for members who transition from a legacy plan 
to a new plan.  
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5  Retail Producer Portal 
 

Retail Producer Portal Reminders 
 

• The Retail Producer Portal is a comprehensive 
business management and client service tool. The 
portal enables you to design and deliver quotes, 
direct clients to the enrollment process on the 
Retail Shopping Cart, manage prospects and serve 
and support active clients with a host of features. 

• If you don’t use the portal for Medicare 
Supplement business, learn about the tool, 
including how to register, in our Retail Producer 
Portal Guide. Though the guide focuses on how to 
use the portal for our retail under-65 market, 
many of the same features can be used for your 
Medicare Supplement business, including 
quoting.  

• If you use the portal for Medicare Supplement 
business, there are some changes that you need 
to know about, which are detailed beginning on 
the next page.  

https://osc.hcsc.net/ProducerPortal/login.aspx
http://www.bcbsilcommunications.com/newsletters/files/producer/RetailProducerPortalGuide.pdf
http://www.bcbsilcommunications.com/newsletters/files/producer/RetailProducerPortalGuide.pdf
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Minor Changes to Quoting 
After logging in to the portal, make sure you’re quoting Medicare 
Supplement business. Check the line of business indicator located on 
the top right of the display window. If the display shows “Major 
Medical,” click on it and select “Medicare 
Supplement.” 
 
There are a few changes to the Retail Producer 
Portal Medicare Supplement quoting process: 
• If your client is interested in Medicare 

Select Plans (indicated by selecting “Yes”) a 
full address is required so that eligibility 
can be determined and Select plans are 
displayed.  

• The Applicant’s Name is now required. 
Note that the name entered here will be 
used in quotes and saved proposals. 

• We’ve added a Tobacco Use question. 
• Note the green “Continue” button will not 

appear until all required fields are 
complete.  
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Changes to Application 
Pathways  
After submitting the applicant information, 
plans will display. You can: 
• Send Quote. The Send Quote process 

is the same as before. When your 
clients receive your digital quote and 
click on links in the quote, they are 
directed to the Retail Shopping Cart 
where they can continue to shop and 
enroll. Your information is captured 
with the use of the quote link.  

• Apply for This Plan. As the producer, 
if you select “Apply for This 
Plan,” you can choose to 
complete online 
enrollment via the Retail 
Shopping Cart or download 
and complete a paper 
application. 
 

Note that saved proposals wil l  expire 
18 months af ter no act ivity and quotes 
wi l l  expire af ter 90 days.  
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Changes to the Retail Producer Portal 
 

Applicants/Members of New Plans 
For applicants/members of new plans, some correspondence, payment and application data will be unavailable. 
• As we focus on moving new Medicare Supplement members to a new membership platform, digital copies of member 

correspondence are not yet available. 
• Some applicant information will be unavailable:  

1. PDF of the completed app 
2. The “Decision” display  
3. The app withdrawal date  
4. Email address and cell phone number (once the applicant becomes a member, all contact 

information will be available) 
5. If there’s a rate change, the reason won’t display but the rate amount will display 

 
Members of Legacy Plans 
• Producers with clients enrolled in legacy plans will continue to see those 

members’ correspondence in the portal as they do today. 
 
Members Moving from Legacy to New Plans 
• Members who move from a legacy plan to a new plan will appear in the portal 

twice as we transition Medicare Supplement members to a new membership 
system. You will have two different client files for the same member, one with 
the legacy plan ID and one with the new plan ID. 
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6  Commissions 
 

Compensation Schedules & Commission Statements 
• There are no changes to Medicare Supplement commission rates. 
• Medicare Supplement compensation schedules will state that 

commission rates will be applied to premiums after a household 
discount is applied to those that qualify.  

• For members who transition from legacy plans to new plans, you 
may see a client listed twice on your commission statement: once 
with the legacy group plan ID and again with the new group plan ID. 
This is temporary until the legacy group plan ID numbers transition 
off of commission statements. 

• You can find the Medicare Supplement Commission Schedule by 
logging in to Blue Access for Producers and selecting the schedule in 
the PDFs & Related Information section. 

 
  

https://www.bcbsil.com/producer/
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Reinstatements, Re-enrollments & Reinstatements 
• The producer is paid according to the original effective date as detailed in the Medicare 

Supplement commission schedule. 
• Reinstatements, re-enrollments, plan changes and replacements (with or without a gap in 

coverage) are not considered new or first year sales. 
• Reminder: A replacement policy is considered a renewal for commission purposes. Replacements 

include moving from a legacy plan to a new plan or moving from a plan with another insurer to a 
BCBSIL plan.  

 
Household Discounts 
• Consumers can apply for a household discount (a 3% discount off the premium) when enrolling in 

new Medicare Supplement plans.  
• The household discount is not available with legacy plans.  
• Compensation for Medicare Supplement policies is based on the premium.  
• If members qualify for the household discount, compensation will be paid on the new discounted 

premium. Commission adjustments will occur the month subsequent to the change.  
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7  Contacts 
 
 

 Producer Support 
Product information • Sales Assistance • 
Application Status • Policy Changes •  
Retail  Producer Portal  

Phone: 877-587-6638 
Fax: 855-867-6714 
8:00 a.m. to 5:00 p.m. CT, Monday through Friday 

 Producer Service Center 
Commissions • Producer of Record Changes • 
Book of Business Inquiries • Licensing 

Phone: 855-782-4272 
Email: Producer_Service_Center@hcsc.net 
8:00 a.m. to 5:00 p.m. CT, Monday through Friday 

 Member/Customer Service 
Enrollment • Benefits • Claims • Appeals • 
Preauthorizations 

Phone: 877-384-9297 
Fax: 855-867-6717 
7:00 a.m. to 6:00 p.m. CT, Monday through Friday 

 Member Check-by-Phone* 
Make a One-off Bank Account Premium 
Payment 
 

Phone: 800-611-1767 
IVR System available 24 hours a day, 7 days a week* 

 * The Check-by-Phone call center operates via an Interact ive Voice Response (IVR) system.  
I f  members have issues with the IVR system, there is l ive support 7:30 a.m. to 8:00 p.m. CT,  
Monday through Friday.  

 

mailto:Producer_Service_Center@hcsc.net
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8  Resources 
 
Producer Supply Portal 
The Producer Supply Portal allows authorized users to access marketing 
materials, application forms and more. You then can download and save the 
materials to your computer or print and ship them. Shipping options include 
entering or uploading customer lists for client mailings, or shipping items to 
one address. Log in to see product and marketing materials or follow 
instructions on the home/log in page to register.  
Visit the Producer Supply Portal today!  

 
 
 
 
 
 
 
 
 
Selling 2019 Medicare Supplement Plans 
This sales flier for producers provides at-a-glance features and benefits of 
enrolling in a BCBSIL Medicare Supplement plan and buying Blue. It gives 
some main talking points you can use with your clients as they make 
decisions about their 2019 health care. 
  

https://www.yourcmsupplyportal.com/login.asp
https://www.bcbsilcommunications.com/newsletters/files/producer/MedSuppSizzle-IL-042019.pdf
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2019 Digital Marketing and Sales Kit  
The 2019 BCBSIL Medicare Supplement Digital Marketing and Sales Kit 
contains links to all the materials you need to market, sell and enroll your 
clients in a Blue Medicare Supplement plan. The kit can be found on our 
Producer Supply Portal. As soon as the kit is available, we’ll notify our 
producers. The kit includes: 

• Decision Guide 
• Applications 
• Outlines of Coverage 
• Rate Card and Rate History Flier 
• Med-Select Hospital Listing 
• Medigap Book 
• Advertising Templates 
• Forms & Disclosures 
• EZ Blue Options Payment Authorization Form 

 
Sales Presentation 
Our Medicare Supplement sales presentation is designed as a sales tool for 
use with potential clients. It allows you to add your name and contact 
information and includes additional notes for the sales agent. The 
presentation covers: 

• Medicare Supplement options 
• What Medicare does and does not cover 
• Benefits of having a Medicare Supplement plan 
• Service and Support information  

https://www.yourcmsupplyportal.com/login.asp
http://contentz.mkt2527.com/lp/11207/400699/2019MedSuppSalesPresentation-BCBSIL.ppt
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Why Choose BCBSIL? 
This flier covers the advantages of 
selling BCBSIL Med Supp, saving with 
Medicare Select and Household 
Discounts and cross-selling Med Supp 
and Medicare Part D. 

10 Things to Know About 
Medicare Supplement 
This flier for potential clients gives 
consumers the most important 
things they need to know about 
Medicare Supplement insurance. 

Education Training 
Our education presentation for prospects 
and members provides an overview on 
Medicare Supplement insurance, benefits 
covered under each plan and service and 
Support information 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.bcbsilcommunications.com/newsletters/files/producer/WhyChooseBlue-MedSupp-IL-042019.pdf
https://www.bcbsilcommunications.com/newsletters/files/member/10Things2KnowMedSupp-IL.pdf
https://www.bcbsilcommunications.com/newsletters/files/member/10Things2KnowMedSupp-IL.pdf
http://contentz.mkt2527.com/lp/11207/400699/2019MedSuppEducation-BCBSIL.ppt
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Medicare Supplement insurance plans are offered by Blue Cross and Blue Shield of Illinois, Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent 
Licensee of the Blue Cross and Blue Shield Association. 

Medicare Select Plans require that you use Blue Cross and Blue Shield of Illinois contracting Medicare Select hospitals for non-emergency admissions to receive coverage for the Medicare 
Part A deductible. In an emergency, the deductible is covered at any hospital from which the member receives care. Members must live within 30 miles of a participating Medicare Select 
hospital to be eligible. 

BCBSIL Medicare Supplement Plans are not connected with or endorsed by the U.S. Government or Federal Medicare Program. 

Blue365 is a discount program for members. This is NOT insurance. We do not guarantee or make any claims or recommendations about the program’s services or products. We reserve the 
right to stop or change this program at any time without notice. The relationship with Blue365 vendors is that of independent contractors. 

TruHearing is an independent company that is part of the Blue365 discount program. They are solely responsible for the products and services they provide. 

Rates displayed in this guide are illustrative only. Actual rates are based on age, location, gender, tobacco use and choice of coverage.  
 
 
 

Blue365 is a registered trademark of the Blue Cross and Blue Shield Association. 

CVS Pharmacy is a registered trademark of CVS Pharmacy, Inc. 

TruHearing is a registered trademark of TruHearing, Inc.  

Walgreens is a registered trademark of Walgreen Co. 

Walmart is a registered trademark of Walmart. 
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