
2021 SBC Tool Steps 
 

No Login Requirements! 

Login information is not required to access the new Summary of Benefits and Coverage (SBC) Tool. Use 
the link below or continue to use the Blue Access for EmployersSM or Blue Access for ProducerSM portals. 
 
 
New SBC Tool Link  

https://custompoint.rrd.com/xs2/?Option=2&username=BLUECAPE&password=F5WGIilk&account=FD

L&datetime=8675309    

 
Step 1: Click on the Order basket  
 
 

 
 

 
Step 2: Search by entering only these TWO search criteria 
 

• Seven-digit Plan ID (ex. S531BCE for ACA or MIBPP2140 for MidMarket) 
• Set State to IL 

 
              Use Plan ID Box for ACA plans            Use MPI (Marketing Plan ID) for MidMarket 

 
 
 
 

•   Click  at the bottom of this box 
 
 
 
 

 

 

https://urldefense.com/v3/__https:/custompoint.rrd.com/xs2/?Option=2&username=BLUECAPE&password=F5WGIilk&account=FDL&datetime=8675309__;!!LAlM4g!mdzM8lYWOEE2fv4eAVGiOqqOiMxZvN6HJr_QjruVzkSBIcRhnO8LEV4fWoLwHrPp8eYAmA$
https://urldefense.com/v3/__https:/custompoint.rrd.com/xs2/?Option=2&username=BLUECAPE&password=F5WGIilk&account=FDL&datetime=8675309__;!!LAlM4g!mdzM8lYWOEE2fv4eAVGiOqqOiMxZvN6HJr_QjruVzkSBIcRhnO8LEV4fWoLwHrPp8eYAmA$


Step 3: Available SBCs will appear under the “Results” section of the same page.       
 
 

                       
• Select your requested SBC and click  

 

Step 4: Identify the required plan effective dates.  Click  

 
 
 

Step 5: Review the proof and click the button to download and save the SBC.  

 

Technical Help 
• Technical issues with the new SBC Tool should be emailed to: hcschubsupport@rrd.com. 
• If an SBC is missing or additional assistance is needed, please reach out to 

StandardSBCRequests@bcbsil.com. 
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