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Retail Producer Portal:
Enroll Member in Major Medical Functions
Effective June 04, 2021

Blue Cross and Blue Shield of Illinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico, Blue Cross and 
Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas
A Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.
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Feature is available in all states

Enroll Member Button
Producer opens a client’s retail policy and clicks Enroll Member button.
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Feature is available in all states

Enroll Member Button Functions

• Only “Enroll in Major Medical” tab displays 

• User is prompted to chose the members 
they wish to enroll in another U65 Major 
Medical policy.

• A selection must be made for all persons 
listed.

• Options Include:

When the producer clicks the Enroll Member button and ALL members on Major 
Medical Policy are under age 64 (i.e., age 63 and under as of the day the Enroll 
Member button is clicked), the following takes place:
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If the producer clicks the Enroll Member button and one or more persons on the 
major medical policy are within 365 days of their 65 birthday, the following occurs:

• Both “Enroll in Medicare” & “Enroll in Major 
Medical” tabs display

• “Enroll in Medicare” is defaulted as the 1st tab 
displayed with option to toggle between U65 and 
O65 Enrollment. 

Enroll in Medicare feature is only available in IL, NM, OK and  TX

Enroll Member Button Functions

• A message 
displays that 
an individual 
on this policy 
may be 
eligible for 
Medicare 
based on 
age. 
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If the producer clicks on the Enroll Member button and any person on the Major 
Medical policy is within 365 days of their 65 birthday AND the producer does not 
have an O65 profile in our RPP system, the following takes place:

• In the rare event a producer only 
has an U65 profile and does not 
have an O65 profile, the producer 
will be prompted to contact 
Producer Service.

• If the user sees this message, they 
will only be able to submit U65, 
Major Medical enrollments.

• Note: This function ONLY checks for 
an O65 Profile, NOT AHIP 
Certification.

Enroll Member Button Functions

This feature is only available in IL, NM, OK and  TX
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• In the rare event either of the RPP Enrollment 
tabs have been disabled, the producer can wait 
for the tab to become enabled or submit the 
app via the Retail Shopping Cart or via paper.

Enroll in Medicare is only available in IL, NM, OK and  TX

Enroll Member Button Functions
If the producer clicks the Enroll Member button and the RPP Enrollment tab has 
been temporarily disabled, the following occurs:
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