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About this Document

This guide is designed for Brokers with access to
uhceservices.com.

It provides information on how to navigate uhceservices.com,
where you find specific information and how to perform tasks
relevant to brokers, including:

O

J]

Access to small group quoting and renewals and small
group renewal packages (PDF documents) information

Enrolling and updating member information, including
terminating members and requesting or printing health
plan ID cards

Billing and payment information

Member and subscriber lists and access to Member and
Employer Handbooks, and Summaries of Benefits and
Coverage (SBC)

View commissions
Viewing benefits for a specific plan

Resources to find helpful information

© 2022 United HealthCare Services, Inc. All Rights Reserved

Using this Document

Click any topic in the Table of Contents to jump to that topic.

Click the TABLE OF CONTENTS link in the top right corner of each page
to return to the Table of Contents.
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1 | How to Register: Email Invitation

NOTE: UnitedHealthcare has taken important steps
to modernize tools and resources, simplify
administration and bring new products to market
quicker. To support this strategy, brokers will use
uhceservices.com, our new broker and employer
website, to access capabilities currently on United
eServices® and myallsavers.com. The
uhceservices.com site will play a critical role in
delivering a more consolidated, streamlined, and
user-friendly UnitedHealthcare experience for users.

This only applies to Brokers and General Agents.
Internal users must gain access through Secure.

Employers are invited to uhceservices via email.
Brokers can be invited in two ways:

1. Email invitation

2. Login re-direct from United eServices

Follow these steps to register for uhceservices
after receiving an email invitation.
1. When you receive your email invitation, click
the Register Now link within the email. The
Create One Healthcare ID screen displays.

Note: If you already have a One Healthcare ID,

click the Sign in now link in the Already have
One Healthcare ID box. You will go to the
Sign In screen where you can sign in with your
existing ID.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Dear Cindi~

‘Welcome. We're pleased to provide you with personal access to the uhceservices.com broker and employer website on behalf of TRUE LIFE CENTER FOR WELLBEING.

The website is meant to be your self-service destination for information pertaining to your client’s health benefits plan and your business transactions with us.

Please take a moment today to register on uhceservices.com. Doing so will allow you to become familiar with all the website has to offer you for servicing TRUE LIFE CENTER FOR WELLBEING.

Get Started

*  Already have a One Healthcare ID? We encourage you to use the One Healthcare ID you already have (e.g.; the One Healthcare ID you use for Employer eServices (employ ices.com}), but you
will still need to complete the registration process.

s Click - Register Now — and follow the prompts for entering your One Healthcare ID and password in the appropriate fields.

* Need to create an One Healthcare ID? Follow the prompts for creating an One Healthcare 1D and password. 1

+ Forgot your One Healthcare ID? Follow the prompts to reset your One Healthcare ID and password.

Act Now

Don’t miss out on this important access to uhceservices.com on behalf of TRUE LIFE CENTER FOR WELLBEING. The website link in this invitation will expire. If you do not complete your initial registration on
the website using this email before it expires, you will need to contact us for a new invitation. Once you successfully register on the website, bookmark the address and you can revisit it directly at any time. ==

If you have questions about your access, please contact your Dedicated Client Services Manager or call Client Services at 1-800-591-9911.

Thank you,

uhceservices.com Administration Team

Email Invitation to Brokers and Employers (Cirrus)

St o AT o TR S
Dbran §3Ersi™ e &8 §54ansiarse}t,

Wilccame W19 phiaied 18 proveb 1 sl gl s 19 B el EETY MU Wk Ml vt uithasts s bebalf of BSmsar Typa Namals.

The webwsr s mems 10 b vom eli-vamos dovananes for méormunon porameny i your climi s bosldh boetiin pin md vow busmen TEmciom vl m
Plewsr ik o pmmyent bankir, 5t orrate o mhorserisircnm. Thowep wonidd aliss v ba Do ovae i bt sl a2 che o rbaste i 10 60Ty vom tin s et st Typm N asmebh
G Srarnd

& ik meBerpies Yl e o2
* Alread have am Cims Haahibcams B0

» Nawd b crvste s Chne H-mhlrﬂb". 3o
A PNEHEAY W TR ) T S—

e e com]. bur o il wnll mesd o complens the regsraton geace

Heunt
x..u..u..-ln.._-u....._-

At N

st icm.cum on beohall ol prowpsirse The mcherkt nl m thes wiisben Sl cigare. 17 yom o 5o cinnpbeic bvmt mited rtimoieblon o fhe st v her crmind befost # caparma. om wilimmied 4o cewiect . for 4 0w mrioketees, o o

Y v Bl i il
o the e, Bockmart the ackdores med you Can (v 6 ey o a0y ramn

i vemw b qernoms abewl v sooren, plawsr copiet Clers Servece Oprywoms Tram w00 491685
Thask poa.

shcosen wn.com Admsmon Tom

et Healdhy s
servic ok

v e abund bty et ot that bl @ sngle s on b o) ke ated applacaten. Visssrpiiter fos s Cone Heabbutimes T8 imsce sl was fhat Chur st are [T 5 i 19 okl f o v gt appcatuinms, sessieialt, Vies i adiens
aid. sacaver yom Ot Haakbews 51, anf mamenn yom prefie

+*E g o e 4

Bhealh plan coverage pravaded by o Sheoagh Unoelfeaiboars lnsrance Company, UHC of Cakdorm and Ussedisaliicass Thnafiom Pl of Cabfora Admuunmos srvaoes provided by Used Db Seroom, Suc . Opmasfs or Gyl G Case Schmoss, b Sebaraond el
prodiscn mepeovaded by U 8 Briansorsl Hesih Fan. Calrfornn (USBEHMC

Ve dw oivg e ] asumia vos B 3 st s winhi i
Tt cumlborn 1 merd fon cwbomnd Ersanpes cmly, plene b2 not rephy
A el e el delentd Fod dpetoiyinm repinshig this rrvsage. 16 4o Bt 4unpli | alepistois

T e-manl ncousten, § stuclonrnin may imchede coufideninl sl praprciry idormstion, ey b vl ooty by e prrscm e sty o wiach 2 m nckdorunrd [¥ e rencer o o o-cmad s mo she o rocopaens: o i or ey mathorarmd aper, she reader m bevcby motified that amy
[ it B omsad i s sk o it b, popdy i st iy aad dnbote e dstels
Than somual wras e by Uaneoiboaliecanr, 7060 Hinadth Core Lase, Mannamcoka, b3 55548 U%a

& 2001 Umed FeaibCare Sovvioem. I
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1 | How to Register: Email Invitation (continued) TABLE OF CONTENTS

2. Complete the Profile Information that Create One Healthcare ID

includes your First Name, Last Name and
Year of birth. One Healthcare |D securely manages your account so that you can use one COne Healthcare D
and password to sign in to all integrated applications.

Already have One Healthcare ID? Sign in now

Profile Information

First name

Cindi

Last name

Tiedmann

Year of birth

@

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved



1 | How to Register: Email Invitation (continued) TABLE OF CONTENTS

3. Enter information in the Sign In Information

. Sign In Information
section.

Your email address

Create One Healthcare ID

Your One Healthcare 1D must have:
6 to 50 characters
At least one letter 3
Mo spaces
Mo letters with accents
MNone of these Symbols: % + " &[] 2" {| ==& [ ():* =~

Create password

Your password must have:
Between & and 100 characters
Al least 1 uppercase letter
At least 1 lowercase letter
At least 1 number
Mo spaces and no & symbol

Type password again

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved



1 | How to Register: Email Invitation (continued) TABLE OF CONTENTS

4. Enter your Security Questions and Answers.

_ _ o Security Questions and Answers (4
These will be used to verify your identity when

you sign in to uhceservices. Security question 1
5. Click I Agree. You have completed the —Select- v
process to create your One Healthcare ID. Security answer 1
7

Security question 2

--Select- L

Security answer 2

7
Security question 3
—Select— w
Security answer 3

P

You must agree to the Terms of Use and Website Privacy Policy to use the One Healthcare ID
service. If you do not agree, click Cancel and do not use any aspect of the One Healthcare D
sernvice.

| Agree 5 =

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved



1 | How to Register: Email Invitation (continued)

J)

7. Click the Activate my One Healthcare ID

6. You will get an email with a 10-digit activation
code. Enter the code in the 10-digit activation
code box and click Next.

box.

© 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Next Step: Verify Your Email Address

1. Check your email inbox (chi™**=*****=****|{ @optum.com) for a message from
One Healthcare ID (noreply@onehealthcareid.com).

2. Click on the activation link in the email or enter the 10-digit activation code.

10-digit activation code

| 1571003354

Still waiting for your activation code? Resend email or update email address

If you don't see it, check your junk or spam folders. You may need to resend the message or
add our address to your approved senders.

If you'd like assistance, contact support at 1(855)819-5909 or gptumsupport@optum.com

Confirm your One Healthcare ID email address

. Repl % Replyall | = F df
One Healthcare ID-NoReply <noreply@onehealthcareid.com>  Reply © Reply orwar
To @ Chintakayala Bhavani Thu 3/25/20
Retention Policy UHGInbox (90 days) Expires 6/23/2021
One Healthcare @

Your One Healthcare ID

Activate my One Healthcare ID

If you prefer, copy this 10-digit code 1571003356 and paste it into the box for the activation code on the Activate Your One
Healthcare ID page.

If you did not request an activation link or code, or if you have gquestions about setting up an One Healthcare 1D, contact us at
1(855)819-5809 or optumsupport@optum.com.
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J)

How to Register: Email Invitation (continued) TABLE OF CONTENTS

8. C(lick Continue.

9. Click I Agree.

© 2022 United HealthCare Services, Inc. All Rights Reserved

Email Address Verified

@ Your One Healthcare 1D is ready to use. Click the Continue button below to
finish.

.

|

Share My One Healthcare ID

Using your One Healthcare 1D to sign in to Broker and Employer Portal means that Broker and
Employer Portal uses your One Healthcare ID account information to verify your access. We
share this information with Broker and Employer Portal

+ One Healthcare ID
« Name
+ Email address

By clicking | Agree,

* You give One Healthcare 1D permission to share your account information with Broker and
Employer Portal;

* You acknowledge that your account information is being provided to Broker and Employer
Portal and it is subject to the Broker and Employer Portal privacy policy; and

* You acknowledge that the Broker and Employer Portal privacy policy may be different from
the One Healthcare ID privacy policy.

Decline 9

10



1 | How to Register: Email Invitation (continued)

J)

10. You will be asked to attest to the Terms of

11.

Use and Privacy Policy. You need to select
each document which will open the document
for you to review. Once you open each
document and select the corresponding
checkboxes, the Agree button will be enabled.

Click Agree. You are now ready to use
uhceservices.com,

© 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Attestation

Please click each document link to enable the checkbaox.
Terms of Use

10

Privacy Policy

11




1 | How to Register: Login Re-Direct from United eServices (UeS)

What is happening?

O

Brokers will be transitioned from United
eServices (UeS) to uhceservices by market in a
phased approach. You will receive a message
upon logging into United eServices, directing
you to register for uhceservices.

After registering, you will then use
uhceservices as your Broker site and access
UeS directly from uhceservices.

You can only access UeS directly from
uhceservices.com.

Follow the steps below to register for
uhceservices.com from UeS.

1.

2.

J)

Log in to UeS. You will be asked to register for
uhceservices.com.

Note: The text in this message will differ for
UnitedHealthcare HMO users.

Click Register.

© 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

0| UnitedHealthcare

United eServices

Your Online

Please Log In Comprehensive

Usemname Resource Center

Broker Service
Password = Online Quoting
= Enrollment
= Renewals
= Product Information
= Network Information
= Compensation

W
. ./‘rl,-k

Demos & Training

UHC COVID-19

View important information —

Broker News Site

Vigit the Néws Site —

Employer eServices

WVigw the déme — Visit Employer eServices —

I UnitedHealthcare

United eServices

UniredHealthcare is | hing an
access this website ro ge your busi

d Broker experience, uhceservices.com, with added capabilities and one ID/Password. Please register to

If you signed into United eServices (UeS) using:

* ashared UeS username/password, where you are NOT the primary account holder (i.e. you are using someone else’s account in your office)
then STOP and contact the Help Desk at 1-866-336-9369 to receive assistance in setfing up your own account.

s your own UeS username/password (not a shared account) OR a shared UeS username/password, where you are the primary account holder (i.e. others
are using your account)

Then proceed to "Register” below. If you are already using a One Healthcare |D on Employer eServices or Oxford Broker, please use the same D to register for
this new site. If you do not have a One Healthcare ID, you will create a new one. Once you register you will no longer log into United eServices directly. If you need
assistance, please contact UeS Technical Support at 1-866-336-9369.

From uhceservices.com you can go to Small Group Quoting & Renewals, Commissions, or Other Applications to locate a link to United eServices

ed (2
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1 | How to Access and Sign in to UeS via uhceservices (continued)

3. Enter information to create your One
Healthcare ID.

4. Verify your email address. Click Next.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Create One Healthcare ID

One Healthcare |ID securely manages your account so that you can use one One Healthcare ID

and password to sign in to all integrated applications.

Already have One Healthcare ID? Sign in now

Profile Information
First name

RICHARD

Last name

TODD

Year of birth

1988 @

Sign In Information
Your email address
chintakayala_bhavanil@optum.com
Create One Healthcare ID
Richardbne @
Your One Healthcare ID must have:

6 to 50 characters

Next Step: Verify Your Email Address

One Healthcare 1D (noreply@onehealthcareld.com),

10-digit activation code
1571003354 4

! Ml Cancel

Sl waning for your activason code? Resend email of update email sddress

add our stdness 1o your approved senders

1. Check your emall inbox (chis=r=rereseseees N@optum.com) for a message from)

2. Click on the activation link in the emall or gnter 1he 10-digil activallon cods,

I you don't see it check your junk or spam folders, You may need 10 resend the message or

I you'd ke assistance, conlacl supporl al 1(BE5816-5908 or pplumsuppeE cotum. cam

13



1 | How to Access and Sign in to UeS via uhceservices (continued) TABLE OF CONTENTS

5. Click Activate my One Healthcare ID. Confirm your One Healthcare ID email address
. . Cinsee Healthcare ID-NoReply norephrionshealthcareid.oom: 3 Reply 5 Repty > Forwy
6. Click Continue. T o 3425,

7. Click 1 Agree.
One Healthcare@

Your One Healthcare 1D

Activale my One Healthcare 1D

5

It yoiu pradenr, copy this T0-digl coda 1571003304 and pasie d o the box for T actvabon coda on tha Acteale Your One
Hanlhians I0 pags

¥ yoau i ol request an adeabon nk or code, or il you have gQuestions aboul seting up an One Healthcan 1D, conlact us o
TEBESHIS-5008 or pptumsuppen optum com

Email Address Verified

@ Yioih O Healhdans 1D & ready 1o e, Click the Conlinue bullon Below b
finish

. |

| [omee ] | @

Share My One Healthcare |D

Lhsang your One Healhcare (D to $gn in to Broker and Employer Portal means that Broker and
Emplayer Porisl vses your One Haalthcane 1D scocunt inlormabon 1o venfy your BCcess. We
ghare ths nfarmanon with Braker and Employer Portal

= Dire Healheare 1D
= Mame
=« Email acdress

By chciong | Agree,

= You give Cing Healthcare 1D permiEsion 1o share your account mlarmaban wilh Broker and
Emplayer Portal

= ‘You scknowledge that your Booourt il hon s b-l!ll'-i] provaded 1o Broker and Emplayer
Prrtal ard i 18 subgect 10 the Broker and Employer Portal privacy pokty, and

= ou acknowledge that the Broker and Employer Poral privacy policy may be déferent from
the O Healthcars 1D prvacy pakicy

’ 1 Agree 1l Decling 7

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved



1 | How to Access and Sign in to UeS via uhceservices (continued)

8. Follow the Attestation process by clicking each
link (Terms of Use and Privacy Policy). Then
click Agree. The Pending Associations screen
displays.

Note: Pending Associations - Each user,
whether you are a broker or a delegate, are
associated to one or more agencies or
producers. This allows you to easily work on
their behalf: quoting new business, managing
renewals, etc. You must be associated with all
the commission codes used so you can see all
your groups.

9. Select Accept to accept any or all Broker
associations.

10. Click Save. The uhceservices.com Home Page
displays.

Note: Help - If you currently share a UeS login and
need assistance setting up your account, call the UeS
Help Desk at 866-336-9369. You can also call this
number to (1) report any missing agency/producer
associations, or (2) report any issues associated with
the transition.

J)

© 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Attestation

Please click each document link to enable the checkbaox.

Terms of Use
Click each link

Privacy Policy

Pending Associations

Brokers and for delegates may be associated to one or more agency/producers. When you add associations, this will allow you to work on
behalf of the agency or producers easily.

Based on your user Information, we have (dentified additional assoclations you may need access to,
Flea pt" or *Decling™ on each association. Accepting these associations will give you access to an enhanced user experience and added capabilities
with one ID/Password.

Accept All

Accept (") Decline [~ +

JOHN DOE

DOE INSURANCE GROUP INC L) )

5“10

If you are missing an association that is not currently on your uhceservices.com “My Settings” or isn't listed above, please contact your
Broker Lead or Help Desk at 1-866-336-9369.

Select the "+ sign if you would like to see your Broker role

255 10 the association

Mate that when selecting “Accept™, you are altesting that you are currently authorized 1o access these accounts. Should you not requine acs

select "Decline”

15



1 | Access and Log In with OneHealthcare ID

NOTE: Follow the steps below after receiving your
official access invite email from
uhceserv_invite@uhc.com.

1. Go to uhceservices.com. The Log In page
displays.

2. Click the Log In With OneHealthcare ID
button.

3. Enter your One Healthcare ID in the One
Healthcare ID or email address field.

4. Enter your Password in the Password field.
5. Click Sign In. The Home page displays.

What information will you see?
uhceservices.com is used by both brokers and
employer groups. The content you see is tailored
based on your login credentials as either a broker or
representative of the employer group. You as a
broker, and your delegates, see information that's
relevant to you.

NOTE: If user is inactive for 13 months, the account
will be deactivated.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

U Heieare

Welcome to uhceservices

Sign in for access to a suite of resources and administrative services
designed to simplify health benefits management. Learn More

Lost or Expired Invitation?

Finding Information Mado Easy | FindaProvider | | Tools &Resources |

Sign In With Your One Healthcare ID

One Healthcare ID or email address

Password

Sign In

Forgot One Healthcare ID | Forgot Password

Additional options:

Manage your One Healthcare
1D

What is One Healthcare ID?

Welcome to One Healihcare 1D (formerly known as Optum [D). Please use your existing Optum

D credentials to log in.

16
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1 | Access: New to Site

NOTE: If you are new to uhceservices and do not
have a OneHealthcare ID, follow the steps below.

1. Go to uhceservices.com. The Log In page
displays.

2. Click the New to site? Register here button.
The Search for United eServices Account
screen displays.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

U Heieare

Welcome to uhceservices

Sign in for access to a suite of resources and administrative services
designed to simplify health benefits management. Learn More

Lost or Expired Invitation?

Finding Information Made Easy \: Find a Provider

Search for United eServices Account

2

To begin, enter your United eServices username and password. We want to ensure your
credentials from United eServices move over properly!

Lsername

3

Password 4

5 Enter

Don't have a United eServices Username and Password? Call us 866-908-5940.

17
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1 | Access: New to Site (continued)

TABLE OF CONTENTS

3. Enter your UeS user name in the Username
field.

4. Enter your UeS password in the Password

field.

Click Enter. You will get a message that you
have successfully migrated to
uhceservices.com. You will receive an

email with the link to register.

Note: If you have a User ID that has already
migrated from UeS, you can follow the
prompts to create your own account.

United
Healthcare

[

Search for United eServices Account

To begin, enter your United eServices username and password. We want to ensure your
credentials from United eServices move over propetrly!

Username

13
4

You've been successfully migrated to uhceservices.com! You will no longer be able fo access United eServices through United eServices login but can
through uhceservices. Check your inbox for the subject line: Your registration for uhceservices.com.

| gerberod

Password

Enter

Don't have a United eServices Username and Password? Call us 866-908-5240.

Your registration for uhceservices.com

uhceserv_invite@uhc.com
To © Gerber, Kathleen M

Retention Policy UHGInbox (30 days) Expires 3/6/2022

Dear Olivia Gerber,

Welcome. We're pleased to provide you access to the uhceservices.com broker and employer website on behalf of Olivia Gerber.

Uhceservices.com is meant to be your self- destination for information pertaining to L heare commercial groups.

Please take a moment today to register on uhceservices.com. Doing 5o will allaw you to become familiar with all the website has to offer you for servicing:
GERARDI INSURANCE SERVICES INC
RAY SMITH
MACK JACKSON
Get Started
o Click Register and follow the prompts for entering your One Healthcare ID and password in the appropriate fields.
+  Need to create a One Healthcare ID? Follow the prompts for creating a One Healthcare 1D and password.

+  Forgot your One Healthcare ID? Follow the prompts to reset your One Healthcare ID and password.

Thank you,
uhceservices.com Administration Team

You are receiving this email from UnitedHealthcare because you receive  service or have a health plan with us. This mailbox is used for outbound messages only, please do not reply. When sending an email to us, do not include personal information.
9700 Health Care Lane,

This email was sent by Uni MN 55343 USA,

Health plan coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.

J)

© 2022 United HealthCare Services, Inc. All Rights Reserved
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1 | Access: Lost or Expired Invitation

NOTE: If you have lost your email invitation to
register or have an expired invitation, follow the steps
below.

1. Go to uhceservices.com. The Log In page
displays.

2. Click the Lost or Expired Invitation? The Re-
Send Invitation screen displays.

3. Enter your email address in the Email field.

4. Enter your email address in the Confirm
Email field.

5. Click Send page. You will get a message that
the email invitation has been sent.

Note: If the system is unable to locate a
pending invtation, you will receive a message
asking you to call (866) 908-5940.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

U Heieare

Welcome to uhceservices

Sign in for access to a suite of resources and administrative services
designed to simplify health benefits management. Learn More

it

Lost or Expired Invitation? 2

Finding Information Mado Easy | FindaProvider | | Tools &Resources |

o) Yotted e

Re-Send Invitation

2

Do you think you've received an invite from us before?

If we find that we've already sent you one, no problem. We’'ll send you ancther one.

Email 3

| [Email

Confirm Email 4 | Confirm Email

19


http://www.uhcservices.com/

2 |

The Home page displays the following:

Note: Print Capability - You have the ability to print
information throughout uhceservices.com. Click the Print
icon & where displayed to print information.

J)

Home

1. Menu items across the top of the page

2. Quick Access links or “shortcuts” provide easy
access to the most common tasks performed

3. Gear icon that allows you to do the following:

invite others to use uhceservices.com
view your personal information
change your password

view messages or generated reports
logout

O O O O O

4. The Group Selection option is used initially to
select a group. After selection, the group name
and group number will be shown.

Note: PEO (Professional Employer
Organization) Groups - For PEO Groups, a Select
Child Group link will display. Click this link to
select the Child Group needed.

Note: You can scroll down on the Home Page to
access more information. Just click the Learn More
button to view the specific information.

© 2022 United HealthCare Services, Inc. All Rights Reserved
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J]

United
Healthcare

ca

Member

Search

Welcome, Laura Ignacio

Select Group

Quickly Access Your Management Tools

I
+0
==
Enroll View & View Plan
Member Pay Bill Documents

Q ® Laura Igna... S 3—@

Commissions

oxfordhealth.com

B

Request
ID Cards

Other
Applications

uhceservices.com
Training Resources
for Brokers

Learn more about
uhceservices.com

20



3 | Quickly Access Your Management Tools

The Home page contains quick access icons that offer
shortcuts to the most common tasks performed on
uhceservices.com.

These shortcuts most often include:

1. Member Search - Search for a member by
Member ID or Name.

2. Enroll Member - Enroll new members or
dependents to a group.

3. View & Pay Bill - Displays Billing & Payment
screen.

4. View Plan Documents - Allows access to plan
documents for a group.

5. Request ID Cards - Order or print new
Healthcare ID cards.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved
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Quickly Access Your Management Tools

"
2 +2 = =
=Q = —
Member Enroll View & View Plan Request
Search Member Pay Bill Documents ID Cards
1 2 3 4 5

21




4 | Gear lcon TABLE OF CONTENTS

The gear icon, located in the upper-right corner of the |JJJ ied N @ v @
screen, is used to do the following:

oxfordhealth.com Other
Applications

1. Invite User - Invite someone to use
uhceservices.com.

2. Manage User - Search for a user to view their

details and permissions. .
P Welcome, Laura Ignacio

3. My Settings - Change password, edit your
personal information, and view your
“permissions” or what information you have Quickly Access Your Management Tools

|
access to.
o o)
. =Q = [%] a E
4. Manage Broker - Search for a broker to view
Member Enroll View & View Plan Request
and ma nage information. Search Member Pay Bill Documents ID Cards

Select Group

5. Message Center - Contains Important

messages and is used to retrieve reports that @ S
have been generated.

35

6. Logout - Logout of the application. Invite User

+ Manage User
My Settings

+ Manage Broker

Message Center

Logout

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved 22



4 | Invite User TABLE OF CONTENTS

Brokers can give support staff access to uhceservices so

they can perform functions on the broker’s behalf. To @ Laura Igna... Stage ENV @
invite a someone to use uhceservices.com: @

1. Click the Gear icon and select Invite User. The Invite User 1
Invite a Broker User screen displays. v Manage User

2. Enter First Name, Last Name, Email address. My Settings

3. Select the Role from the Choose a Role + Manage Broker
dropdown.

Message Center
Note: UnitedHealthcare Sales & Account

Management can also invite Broker users. For an
individual Broker, there can be only one Broker
Admin. An Agency can have multiple Admins. Invite a Broker User

Logout

Broker and Employer Roles
Click here to go an Appendix at the end of this AgenayfBroker Neame:
document that shows (1) Broker roles and
permission descriptions, and (2) Employer roles
and permission descriptions.

User Information
I

First Name * ‘ First Name * |

Last Name * ‘ L ast Name -

Email ~ ‘ Email * |

R I
Role 3 Choose a Role A |

Broker User Type

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved 23



4 | Invite User (continued)

4. Indicate whether the invitee is an Administrator
or a Delegate within United eServices. Only the
agency/principal owner should be an
Administrator. All other agency employees
should be a delegate.

5. Click Create. A message indicates that your
invitation has been successful.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Invite a Broker User

Agency/Broker Name:

User Information
I

First Name * ‘ First Name * |
Last Name * ‘ L ast Name - |
Email * ‘ Email * |
Role =

‘ Choose a Role

Broker User Type

User Typs identifiss the Principals/Owners acsociated to
asaigning this user a5 the Principal/ Own

thia Broker/ Agency. By sslscting the Broker User Typs of Admi

Administrator O Delegate O

nistrator, you an

5
Invite a Broker User

User Louis Johnson successfully invited as Agency/Broker User

24



4 | Manage User TABLE OF CONTENTS

To search for and select a specific user to view or update
} . Laura Igna... Stage. 1
user information, follow the steps below: -
1. Click the gear icon @ and select Manage User. Imvite User
You will have three options:
+ Manage User 1
o Search User - You can search for a user or Search User ;ﬂj
invi i ili My Settings
invite a new user (if you have that capability) View User 2
o View User - You can search for a user or + Manage Broker
Update User

invite a new user (if you have that capability)

o Update User - You can search for a user or

invite a new user (if you have that capability) Bro ker U ser SearCh

2. Select one of the options to display the Broker
User Search screen.

3. You have two options: Agency/Broker Name :

o Click Search. The search results will display
with the list of users.

o Click Invite Ngw User. The Invite a Broker Now -
User screen displays. Complete the

information and click Create.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved 25
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4 | Re-Invite a User

To re-invite a specific user to view or update user D @
information, follow the steps below: - @ Eobleis
1. Click the gear icon @ and select Manage
Invite User
User.
+ Manage User 1
Select Search User. search User | (5 @
Click the Search button. My Settings
View User
+ Manage Broker
Update User

Broker User Search

Agency,/Broker Name :

—

'JJ © 2022 United HealthCare Services, Inc. All Rights Reserved 26



4 | Re-Invite a User (continued)

To re-invite a specific user to view or update user
information, follow the steps below:

4. In the Filter by area, click the plus sign to
expand the filter fields. Search for the user
you need using the filter fields

5. Click on Re-Invite. A message displays

indicating the “re-invite” was successful. The
user will receive a new invitation email.

'JJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Filter by

X

Select Deactivation Date Range

Select the date range =]
| Optum ID |
| First Name |
| Last Name |
|| user Email |
‘ Select Status - ‘
‘ Select Role - ‘

Piatt, Anglette (Enabled
One Healthcare ID User Emall Role Last Login Deactivation
apiatt3 anglette_d_piatt... Standard Broker 04/07/2020 05/07/2021
with Commissions
Piatt, Anglette (Invited
One Healthcare ID User Emall Role Last Login Deactivation
anglette_d_piatt... Standard Broker N/A /A Reimvits
with Commissions
Stage ENV ..., Lauralgna... (Enabled
One Healthcare ID User Emall Role Last Login Deactivation
lignaciod laura_l_ignacio@... Broker Lead with 06/01/2021 N/A
User Maintenance
Dylan, Louis (Invited
One Healthcare ID User Emall Role Last Login Deactivation 5
Idylan@compny.or... Standard Broker N/A N/A Rlo-imike
with Commissions
User Louis Dylan successfully re-invited as Standard Broker with Commissions.
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4 | My Settings

The My Settings page can be used to do the

following:

O

O

J)

Change Password

Manage My Profile - Manage your One
Healthcare ID. See more information on
the next page.

Personal Information - View details or
edit personal information.

My Associations - Broker associations
and specific permissions.
Platforms/Tools

Contact Information - Broker Contact
information is shown with ability to edit
(update).

Addresses - Shows mailing addresses and
telephone numbers.

© 2022 United HealthCare Services, Inc. All Rights Reserved

@ Laura Igna... Stage ENV @

Invite User
w Manage User

My Settings

"

TABLE OF CONTENTS

Your changes will be reflected after re-login.

Personal Information

First Name
Last Name
Emai

One Healthcars 1D

My Associations

My Settings

e

Broker Rale: Admin

Permissions:
I

Bllling & Payment

Commissions
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4 | Manage Broker

To search for a Broker, follow the steps below:

1.

J)

Click the gear icon @ and select Manage
Broker.

Select either Search Broker or Display
Broker. The Broker/Agency Search screen
displays.

Select the broker from the dropdown.

Click the Search icon. The search results will
be shown. Scroll down to see all the results.

Click Select Broker/Agency for the broker
information you need. The View
Broker/Agency screen displays with
information on the broker.

© 2022 United HealthCare Services, Inc. All Rights Reserved
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D @ Laura Igna... Stage ENV @
1
Invite User
+ Manage User
My Settings
v Manage Broker 1
Search Broker {l
Message =tnter
Display Broker
Broker/Agency Search
BEARCH BY 10 - HLISIMERS HAME 4
'.'-.- NizEs I'-|I"".' '..‘.' =0 8 O l'."' - 1 ﬂ
Results (1
(1) (4
1
5
BURROWS, THOMAS /
Emall FCIS ID Pulse ID Broker Type General Agency
ghfd@optum.comm 119180 BC3353 Individual Yes
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4 | Manage Broker (continued)

J)

O

TABLE OF CONTENTS

Note: When you view detailed information for View Broker/Agency
a specific Broker, information will be shown in
the following sections:
Broker/Agency Information - Shows Broker/Agency Information X
details on the broker _
First Name THOMAS
Contact Information - Broker Contact S
information is shown with ability to edit
(update). See more information on = Srgepm comm
the next page. PCISID 119180
Appointment Information - Shows Pulse 1D BC3389
||St Of appOintmentS. General Agent Indicator Yes
Associated Groups - Shows groups Broker Type Individual
associated with the broker.
) Contact Information —
Associated Users - Shows users
associated with the broker. Appointment Information Sl
Assoclated Groups —
Assoclated Users +
30
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4 | Manage My Profile

To manage your One Healthcare IDs or to move
Associations, follow the steps below:

Note: Click here for FAQs related to this topic.
1. Click the Manage My Profile button.
2. You have the option to move associations
from another ID to your logged-in ID, or to
another ID from your this logged-in ID. Select

the button that indicates what you want to do
and click Next.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

My Settings

= ¢

Your changes will be malecied aller ra-login

Personal Information e
L

Firsl Mame Hina
Lasl Mams Hinmamp
Ernail chintakayala_bhavanl1 @oplum.com
Optum 1D Hinaemp
: Manage My Profile

What wouwld you like fo do wilth your One Hesthcae (D - Minaeng FAGS

Move my associations from another One Healthcare 1D ino this Onse
2 Haakhcare B

Move my associations o another One Healhcare ID

D -
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4 | Manage My Profile (continued) TABLE OF CONTENTS

3. Move Associations: Choose one or more Manage My Profile
existing IDs that match their name and email,
or manually enter the ID/password for
another ID.

RS - — et e

of associations under the ID chosen on the

previous page. User will submit and get the [V moud o B 10, it your O Hoahcare [0+ s
success message. oy sesocmsons e G Heatrcane 43 ks 3
5. Click Next.
Frhuet woulkd you Bk to do with your One Healthcans 1D - Hinaamp FAQs

Move my asaocigtions from One Healthcare ID(s) that match my
name,'emal

One Healthcare ID Al

Or

Move my asaociations from andther One Healthcans 1D | own

One Healthcare
i)

Password | L]

O - | -
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4 | Manage My Profile (continued) TABLE OF CONTENTS

itk e o ot __m
" Direction +w  Selection
7. Click the Log off button and log back in.

Please confirm you wish 1o move the following associations to your One Healthcare 1D - Hinaemp FAG:

Hinaemp2
THE OAKES AGENCY INC - B1458

6

E2 =D

Manage My Profile

V i V . m

6
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4 | Roles and Permissions (My Associations)

You can use My Settings to view your specific roles My Associations (4
and permissions and to view what information you I
have access to in uhceservices. RAND INSURANCE ING %
1. Under My Settings, scroll down to the My Sroker Holo: U
Associations section. You will see your _
User Role: Broker Lead with User Maintenance

specific Broker Role (Admin or Delegate) and

Permissions:

your User Role. e— 2
2. Scroll down to Permissions to view all the
. . Billing & Payment +
tasks you can perform in uhceservices.
. . Commissions +
o Click the plus sign + to expand the
Member Management b4

category to view specific permissions
within that category.

Add Member

Request ID card

Note: Requesting Change to User Role
(Permissions): If you need to perform a task

Term Member

or tasks that you do not have permission to

Update Member

perform, work with your Agency Administrator View Eligibility
of call 1-866-764-7736. View Member
Quoting & Renswals X
Quoting
Renewal
Renewal Package
Reports X

Banking Reports

Delinquent Employer Accounts

Level Funded Reporting
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4 | View and Update Broker Contact Information

To update broker contact information, follow the
steps below:

1.

J)

Click the Edit button in the Contact
Information section to display the Contact
Information screens.

In the Go Green field:

o Click Yes if you want the renewals you
are updating for the broker accessible
in online form only (paper renewals will
no longer be sent).

Note: Only a Broker Admin can
update the Go Green indicator.

o Click No if you want the information in
paper form.

Enter information in any of the fields with the
boxes.

Click Save. The following message will be
shown: “Updates have been submitted
successfully. Your changes may not be
reflected immediately.”

© 2022 United HealthCare Services, Inc. All Rights Reserved
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Contact Information
|

Contact Information
[ |

Please note that this contact information will apply to the Broker ID and all associated users.

2 Go Green Yes O No .
Business Email | LYOUNG@RANDINSURANCE.COM |
Business Phone | (203) 637-1006 |
Business Phone Ext | 6631 |
Business Fax | (203) 637-9671 |
c/o | c/o
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4 | Message Center TABLE OF CONTENTS

The Message Center displays messages and links to

reports that have been generated.

1) Laura lgna... Stage ENV
The bellicon [) atthe top of the screen indicates @
the number of new messages or reports you have in Invite User

the Message Center. + Manage User

Note: To open a message in the Message Center, My Settings
click the Plus sign and click the link to the report or

+ Manage Broker
message.

Message Center
Logout
1
United
'JJ Hg:;l?hcare _D_ ® Laura Igna... Stage ENV @

Commissions oxfordhealth.com

Message Center

SORT BY:

Date Descending - ‘ Delete Selected
1
O Date/TIme From Subject +
2021-02-26 07:32:14.0 SYSTEM Member Subscriber List
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5 | Group Selection
To select a group from the Home page:

1. Click the Select Group link. The Group Search
screen displays.

2. Enter the Group ID number and click the
Search icon @) . The Search Results display.

3. Click Select Group. The group will show as
your default group on the Home page.
Note: You can click the Last Viewed box to
view the five most recent groups that you have
displayed. The current group you searched for
will be at the top.

NOTE: Change Group - Once a group number is
selected, it will remain on the Home page until you
change it. To change to a different group, click the
Change Group link. Repeat steps 2 and 3 above to
select your new group. (UnitedHealthcare employees
have access to all groups).

NOTE: PEO (Professional Employer Organization)
Groups - For PEO Groups, a Select Child Group link
will display. Click this link to select the Child Group
needed. See step-by-step procedures on the
following page.

NOTE: Level Funding Groups - If the group you are
searching for is on the All Savers platform, there will
be a link to view the group on myallsavers.com.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved
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Welc 1 3 Laura Ilgnacio

Select Group

Group Search

‘You have reached this page because you have not entered a group to work on behalf of or you do not
have permission to work on behalf of the group you have entered. Flease enter or select a group.

Search by
P 2 .
Search by Group ID - |\ Enter G ID ,:' @
Group Search
3
Group Number Brokerage f PCIS #

INSURANCE INC / 28

| GROUP MUMBER 3 i Change Group
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5 | Group Selection: PEO Groups

For PEO (Professional Employer Organization) groups,
a Select Child Group link will display after you have
selected the Parent Group. Follow the steps below to
display Child Group information.

Note: PEO Groups do not apply to
UnitedHealthcare HMO.

1. When you select a PEO Group, the Select
Child Group link displays under the Parent
Group name and number. Click Select Child
Group. The Child Group Names and Group
Numbers will be shown.

Note: A Parent Group can have one or mire
Child Groups.

2. Find the Child Group you need and click
Select Group. The Parent Group and Child
Group information will both show as your
defaults Groups on the home page.

Note: You can click Change Child Group and
select another child group if more than one are
available. To display another group, you must click
Change Group instead of Change Child Group.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved
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PEQ_ADP_PARENT4 | GROUP NUMBER : 3000777 Change Group

Select Child Group | 1

ADP_PEO_3000777_CHILD2

Group Number
3001066 2

ADP_PEO_3000777_CHILD1

Group Number

3000992 Select Group

PEC_ADP_PARENT4 | GROUP NUMBER : 3000777 Change Group

ADP_PEQ_3000777_CHILDZ2 | GROUP NUMBER : 3001066 Change Child Group
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6 | Small Group Quoting & Renewals

The Small Group Quoting & Renewals tab will direct
you to the correct quoting/enrolling and renewal tool,
depending on funding, market, etc. Other common
tools are provided under Quick Links.

1. Help Me Decide allows you to answer
questions that will help you select the right
tool for your Quote or Renewal.

2. Quick Links provides access to the
following:
o Small Group Renewal Packages
Upload Documents
United eServices (UeS)

v
Group Members
Quoting
&

Renewals

Help Me Declde

ide to find right tofl fo!
your Quating and Renewal needs.

Get Starfad =

1

=

Quotes
View Renewal
Package

Billing & Reports v Plan

Payment Documents

Quick Links

Small Group Renewal Packages
Upload Documents

United eServices (UeS)
MyAliSavers

SAM

IDEA (Oxford NY & NJ Read Only,
Product Grids

[é.' =Q
View & Member
Pay Bill Search

Resources v Commisslons

TABLE OF CONTENTS

Other

Small Manage

Applications

Fully Insured

UnitedHealthcare New Business Quoting
SAMx (AL, AZ, CT, IL, IN, KY, ME, MN,
MT, NC, ND, NM, OK, OR, SC, SD, WA)
Oxford New Business Quoting and
Renewals

SAMx (CT, NY & NJ)

UnitedHealthcare Freedom New
Business Quoting Effective October

Level Funded

New Business Quoting:
SAMx - Level Funded (all except for GA,
IL, VI and Out of Scope Markets)

MyAllSavers (GA, IL, V1)

Out of Scope [HI, NV - under 50, NY -
under 100, VT)

2021 or Later Renewals

SAMx (NH) MyAllSavers

UnitedHealthcare Renewal Processing

SAM

UnitedHealthcare Renewal Packages

United eServices (LeS)
= [y
Group Enroliment
Census

MyAllSavers

SAM (Oxford CT Read Only)
IDEA (Oxford NY & NJ Read Only)
Product Grids

o O O O O O

3. Small Group Quoting and Renewal
provides links to quoting and enrolling (for
Fully Insured and Level Funded) in the
following applications:

o SAMXx
o SAM
o MyAllSavers

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

39



6 | Help Me Decide TABLE OF CONTENTS

The Help Me Decide link allows you to answer o BENG&  Reporisv

e Payment
questions that will help you select the right tool for
your Quote or Renewal.

Help Me Declde Quick Links Fully Insured Level Funded

Fl LF)
Q 't ™ Small Group Renewal Packages (F1) (LF) §
. - ) UnitedHealthcare New Business Quoting New Business Quoting:
To dO thlS, fOl IOW the ste pS belOW. Uplead Documents SAMx (AL, AZ, CT, IL, IN, KY, ME, MN, MT, SAMx - Level Funded [all except for GA and
United eServices (UeS) NC, ND, NH, NM, OK, OR, SC, 5D, WA) Out of Scope Markets)
MyAllSavers Oxford New Business Quoting and Renewals MyAllSavers (GA) £

SAMx [CT, NY & NJ)

1. Click the Small Group Quoting & Renewals tab. uee el

right tool for SAM
vour Qug: g UnitedHealthcare Freedom New Business Out of Scope (HL, NV - under 50, NY - under
= : IDEA (Oxford NY & NJ Read Only) Quoting Effective October 2021 or Later 100, VT)
M Get Started = )
The Small Group Quoting & Renewal screen 2 Product Grids S ) Renewals
;}:;\:‘1 - Pr e MyAliSavers

d IS p | ays . UnitedHealthcare Renewal Packages
United eServices (UeS)

2. Under Help Me Decide, click Get Started. The
Help Me Decide screen displays.
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6 | Help Me Decide (continued) TABLE OF CONTENTS

3. Enter the information to narrow your options. Help Me Decide
Required fields are indicated by an asterisk.

Note: The Products listed will change depending
whether you select Create the New Business

Pleass enter the required fields below. The Results section below will help you select the right option for your Quote or Renewal.

Quote or Process a Renewal. ‘Bequivad Fisias
P looking to..."*
4. Click Update Results. The Results screen @  Crocte o ew Business Qucts
displays with a link to the request that fit the ()  Process a Renewal

criteria you entered.
Select the effective date:*

June - | | Select One - 2021

Salect the funding type:*

Contact Us for support around Self-Funded nesds.

. Fully Insured

O Lewel Funded
Primary Location ZIP Coda:*

( ter Zipcode )

Select Products: *

Medical - Crefiord

Medical - UnitedHealthcare
Dental

Vision

Basic Life

Supplemental Lifa
Dependent Life

Short Term Disability (STD)
[ Leong Term Disability (LTD)

OoOooOooooo
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6 | Help Me Decide (continued) TABLE OF CONTENTS

5. Click the link to go to the application to complete
your task. Results

Product: Medical - UnitedHealthcare

Create a Medical - UnitedHealthcare Quote

5
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6 | Quick Links: Small Group Renewal Packages TABLE OF CONTENTS

The Small Group Renewal Packages link is used to Gulck Links '
view the renewal documents for groups or brokers. Small Group Renewal Packages L
1. Click Small Group Renewal Packages. The Small Upload Documents

Group Renewal Documents screen displays with United eServices (UeS)

the groups listed. You can scroll down to view all MyAllSavers

the groups. SAM (Oxford CT Read Only)
Note: General Agents will see groups eligible for IDEA {Oxford NY & NJ Read Only)

renewal 75 days before the group's renewal date.
Non-General Agent brokers will see groups eligible
for renewal 72 days before the group's renewal date.
Employers will see groups eligible for renewal 60 days
before the group’s renewal date. Filter by +

Small Group Renewal Documents

Results (2)

Select up to 2 documents. 1 D " (Wi}*
[ Select All on current page

0 AINTZIEV 11~

Group Number Renewal Date Renewal Document
12/01/2020 (5]
D BRAS AARKMSTDIIATIARM RMAMAASTRASAT
Group Number Renewal Date Renewal Document
1355138 02/01/2021 2
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6 | Quick Links: Small Group Renewal Packages (continued)

Note: Multiple Packages - When you search by | Selectup 1.2 Gocumerts
Broker ID, multiple packages can return. Place a | L] Select All on current page
checkmark in the boxes for the renewal documents [J 1051 MORRIS PARK PIZZA CORP Manage Renewal
you need to view. You can also put a checkmark in
. . Group Number Renewal Date Renewal Document
the “Select” box at the top of the window to view all 05/01/2021 &)
the renewal documents shown on the page. There
is a limit of 20 groups per page. You must upload [] 133 DRUG CORP Manage Renewal
the grOUpS lISted onone page atatime. Group Number Renewal Date Renewal Document
Note: Filter Results - You can also “filter” the L L,
results to narrow the groups you have listed. Usin . '
. . groupsy : : 8 Filter by _|_|
filters is recommended for agencies with many — |
renewals. Click on the Plus sign in the Filter by area.
You can filter by Group Name, Group ID, Renewal Filter by X
.|

Date or Writing Agent.

Filtering will reset any selections listed below

Group Name ‘ Group Name ‘
Group ID ‘ Group ID ‘
Renewal Date ‘ Select Date - ‘
Writing Agent ‘ Select Writing Agent v ‘
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6 | Quick Links: Small Group Renewal Packages (continued) TABLE OF CONTERTS

2. You can click on the Renewal Document link to
display the document or click the Manage
Renewals link. When you click the Manage
Renewals link, you will be directed to SAMx.

Note: You will not find the renewal package
in SAMX. You will find information on the
renewal and you can also run a new quote
in SAMX.

J)

Selact up to 20 documents. Downl {wm}*
[1 Select All on current page
(| Manage Renewal
Group Number Renewal Date Renewal Document
05/01/2021 5]
O Manage Renewal
Group Number Renewal Date Renewal Document
05/01/2021 @
> & -]
L=} L e o L - -
W UnitedHealthcare ST e [P, AR
Welcome to ]
Sales Autemation
Management (SAMx)
. o
"
45
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6 | Quick Links: Upload Documents

The Upload Documents tab allows you to select and
upload a specific document. This only applies if you
have permission to upload documents.

Note: Upload Documents is not applicable to
UnitedHealthcare HMO.

Note: Access to Upload Documents is available only
to users with the following roles:

O

o 0O 0 0O 0O 0 o 0o 0 O o

Internal Portal Admin

Internal Risk Management

Internal SAMx Admin

Internal Service

Internal Underwriting

Internal Sales

Employer Lead

Employer User

Broker Lead with User Maintenance
Standard Broker without Commissions
Broker View Only

Standard Broker with Commissions

Note: If you have not entered a Group Number
previously, you will be asked to search for and find
your Group prior to selecting the document to upload.

1. Click the Upload Documents link. The Upload
Documents screen displays.

J)

Guilck Links

Small Group Renewal Packages

Upload Documents 1

TABLE OF CONTENTS

1 Upload Documents

| GROUP NUMBER Change Group

Please select a document name and browse your computer for your file. You may upload five documents at a time.

Select One v
Document Name * Select Document for Upload *

Clear Selections Upload

To check your verification click here I:;l'

Add Row (®

If you have recently submitted information, please allow up to 5 business days for us to process your information and update your status.

© 2022 United HealthCare Services, Inc. All Rights Reserved
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6 | Quick Links: Upload Documents (continued)

TABLE OF CONTENTS

2. Use the Document Name drop-down to select
the document you need to upload.

3. Click the Select Document for Upload box and
attach the document for upload. Repeat this if
needed by clicking Add Row. You can upload up
to five documents at one time.

4. Click Upload. A “successfully uploaded”
confirmation message will display.

Document Name * L Coalone D

2 Employer Information Form

If you have recently su

Select One -

Select One

Annual Certification

Binder Check Payments and Paper Group Submission
Common Law Employee Attestation

Common Ownership Certification Form

Healthy NY Recertification

Miscellaneous

Professional Employer Association Certification Form
Religious Exemption Certification

Wage & Tax Documents

Document Name *

1099 Attestation Form w

- Decision 2 jpg

Select Document for Upload *

3

Add Row @

Document Name *

1099 Attestation Form w

Decision 2.
Select Document for Upload * - pg

(Lo ) mm )

Document Name *

1099 Attestation Form w

Decision 2.
Select Document for Upload * - 108

Document Decision 2.jpg successfully uploaded as 1099
ATTESTATION FORM. Document ID: 0902b2da80189d0c
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6 | Quick Links: United eServices (UeS)

When you click the United eServices (UeS) link, you
will be taken to the United eServices home page.

Note: First Time Access to UeS for Brokers:

If you are not registered with United
eServices, click the Continue button in the |
Do Not Have a United eServices Account
box. You will then be directed to the home
page. After your first access, you will go to the

O

SAM automatically.

If you already have a UeS Username and
Passwod, enter information in the | Have a
United eServices Account box. Click Submit.

Quick Links
Small Group Renewal Packages
Upload Documents
United eServices (UeS)
MyAllSavers
SAM (Oxford CT Read Only)
IDEA (Oxford NY & N.J Read Only)

TABLE OF CONTENTS

eServices.

'JJ UnitedHealthcare

You have been redirected to United eServices, a partner site to uhceservices. This ONE TIME action will link your United eServices access to
uhceservices, allowing you te access Quoting, Renewals and Commissions. Please select the optien below that reflects your experience using United

I Have a United eServices Account

Select this optien if you already have a United
Services lisarnama an Pacewnr:

United eServices Username
United eServices Password

SUBMIT

Forgot Your Password?

United eServices

I Do Not Have a United eServices Account

Select this option if you do not have a United
eServices Username and Password.

Never had access to United eServices?

CONTINUE

Need Assistance? Call Customer Service at 1-888-201-4216

J)

Quote ‘ Case ‘ Renewal | Network| Pruductsl

Message Center
0 new meassages [View

'JJ UnitedHealthcare

Help & Training | Forms |

Home | Help

Benefits Administration | Compensation | Recognition

United eServices

| My Account | Logout | Feedback
Administration | Contscts | Links

| | Era

Welcome LOUIS MURO

Quick Links

View Benefit Summaries
View Product Grids

View Metwork Fact Sheets
View Brochures

View Agency Administrator Add/Remove
Form

View Recent Summary of Benefits and
Coverages Downloads and Requests

View Your Commission Statements

Summary of Benefits and Coverages
Reguest Form

Communication Resource Center
broker.uhc.com
Medical Loss Ratio Information

UnitedHealthcare of the River Valle:
Resources-Available in AR, GA, IL, IA, NC
OH, SC, TN, and SW VA

Submit Online Renewal Tool Feedback
Submit Site Feedback

News & Rate Alerts

View all State-Specific Alerts

News & Information

View All Headlines

Welcome to United eServices

UnitedHealthcare's online source for tools and services to help meet your needs d

and grow your business.

INTRODUCING m et

A new online tool to quickly and efficiently comparison
shop, quote, enroll and install your small group clients in
UnitedHealthcare medical and specialty products...

Please use SAM to quote and enroll all”
EFFECTIVE Small Business cases (as defined by
your state) — and begin enjoying the
benefits of faster case submission today!

IMMEDIATELY

Click here
to access

SAM

Ifyou have questions about how to quote or enroll a case online,
please contact your UnitedHealthcare representative.

*In the following situations, please continue to use your current system or process to

obtain a quote:

1. Management Carve Outs
2. New Business on Existing Accounts (NBEA): New Coverage on Existing

Accounts (NCEA)

3. Business sitused in: District of Columbia, HI, ME, MT, NH, NJ, NV, NY, VT

4. All savers
5. Oxford

What's New?

Upcoming system maintenance

ates:
SAM - 1/18, 2/1

Beginning February 15, the Single
Sign On functionality to Employer
eServices will be temporarily
disabled. This functionality.
commonly called 550, permits
users to link directly from United
eServices to Employer eServices
without being required to log in
again. This functionality will be
enhanced and relaunched later this
year.

Browser Update Required by
August 25 for Continued Access to
United eServices

Effective Aug. 25 UnitedHealthcare's
United eServices® online management
system will support the following
browsers versions or higher

= Internet Explorer® (IE) 11
= Firefox 27
= Chrome 30

Newer browsers offer increased
security and protection. Unsupperted
browser versions could result in
technical difficulties. Users should
upgrade their browsers to either IE 11,
Firefox 27, Chrome 30 or higher
versions prior to Aug. 25,

Fer more informatien, please contact
your UnitedHealthcare representative.

© 2022 United HealthCare Services, Inc. All Rights Reserved
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6 | Quick Links: United eServices (UeS) (continued)

Note: Manage My UeS ID - If your UeS account is i
associated to more than one account, a pop-up Manage My UeS ID
screen displays asking you to select the account
you want to use. Select the account you need or
select All. Then click Submit.

Your account is assoclated to mora than one Ues Account. Please salect the account you would like to

usa from the below list

w jestpd

jeatp9

W identilied new association(s) that are not yel established in UeS. Pleass select any associations from
the list below to have them associated to the LeS account selected above.

Al

119180 business_name
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6 | Quick Links: MyAllSavers (Level Funded)

When you click the MyAllISavers link, the All Savers
Health Plans and Services page displays. This is
used for all who have Level Funded groups on All
Savers.

Note: First Time Access - When you click the Level
Funded tab the first time, you will have to complete a
registration form to link your One Healthcare ID with
uhcesservices.com and myallsavers.com. Once you
do this you will enjoy the benefits of single sign-on.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved
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Qulck Links
sSmall Group Renewal Packages
Upload Documents
Unlted eServices (UeS)
MyaAllSavers
SAM (Oxford CT Read Only)
IDEA (Oxford NY & N.J Read Only)

w UnitedHealthcare

Home Find a Doctor Plans Contact/Commissions

All Savers® Health Plans and Services

For the health of your business

Broker Login

Not yet appointed? Talk to your state Health Plan.
With myallsavers.com you can:

= Create and submit a quote

= Check enrollment and status of new and active business
= Access product materials, forms, and reports

s Wiew and print personalized provider lists

Questions?
Contact Us.

Important Update:

Welcome to One Healthcare ID (formerly known as Optum
D).

You can continue using your existing Optum ID credentials
to log in.

If you have not already created your new login, select
"Create One Healthcare ID" below to keep your business
on track.

If you receive an error while completing the registration
form, please contact Broker Services by phone at 866-405-
7174 or by email at uhomyallsaversinfo@uhc.com.

Create One Healthcare ID Sign In With One Healthcare ID,

©One Healthcare ID Tutorial
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6|

Quick Links: SAM

The SAM link allows you to sign on and access United
eServices (UeS) to go into the SAM (Sales Automation
Management) application.

1.

Click the SAM link. The United eServices sign on
screen displays.

Enter your UeS Username and Password.
Click Submit. The UeS Home Page displays.
Click on the SAM button to access SAM.

Note: Manage My UeS ID - If your UeS account is
associated to more than one account, a pop-up
screen displays asking you to select the account
you want to use. Select the account you need or
select All. Then click Submit.

J)

Manage My UeS ID

Your account is assoclated to more than one UeS Account. Please select the account you would like 1o
use from the below list

® jestpd

jeatpd

We identified new associalion(s) that are not yel established in UeS. Please select any associations from
the list below to have them associated to the UeS account selected above.

Al

119180 business_name
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Quick Links
Small Group Renewal Packages
Upload Documents
United eServices (UeS)
MyAllSavers
SAM (Oxford CT Read Only)
IDEA (Oxford NY & NJ Read Only)

'JJ UnitedHealthcare

You have been redirected to United eServices, a partner site to uhceservices. This ONE TIME action will link your United eServices access to
uhceservices, allowing you to access Quoting, Renewals and Commissions. Please select the option below that reflects your experience using United
eServices.

United eServices

1 Have a United eServices Account

Select this option if you already have a United
eServices Username and Password.

United eServices Username
United eServices Password 2

SUBMIT

Forgot Your Password?

Need Assistance? Call Customer Service at 1-888-201-4216

'JJI UnitedHealthcare

Quote | Case | Renewal | Network | Products | Help & Training | Forms | Benefits Administration | Compensation | Recognition

United eServices

3

UnitedHealthcare's online source for tools and services to help meet your needs
and grow your business.

INTRODUCING m Fmai

A new online tool to quickly and efficiently comparison
shop, quote, enroll and install your small group clients in
UnitedHealthcare medical and specialty products...

Welcome to United eServices

Please use SAM to quote and enroll all"
EFFECTIVE ) Small Business cases (as defined by
IMMEDIATELY PP your state) — and begin enjoying the
beneflts of faster case submission todaul L

Ifyou have questions about how to quot online,
please contact your UnitedHealthc: >

e River Valley
GAILIA NC,

= In the following situations, please continue to use your <system or process to
obtain a quote:
| Feedback 1. Oxford business sitused in NJ, NY

2. Management Carve Outs
3. New Business on Existing Accounts (NBEA): New Coverage on Existing

Accounts (NCEA)

News & Rate Alerts 4. Business sitused in: District of Columbia, HI, ME, MT, NH, NJ, NV, NY, VT
5. All Savers
6. Sierra

View all State-Spedific Alerts 7. ACEC

TABLE OF CONTENTS
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6 | Quick Links: IDEA TABLE OF CONTENTS

The IDEA allows you to sign on and access the Quick Links

UnitedHealthcare Oxford application. Small Group Renewal Packages

1. Click the IDEA link. The UnitedHealthcare Upload Documents
Oxford home page displays. United eServices (UeS)
MyAllSavers

2. Click the Login button. Log in using your One

SAM (Oxford CT Read Only)
Healthcare ID.

IDEA (Oxford NY & NJ Read Only) |0 1

Py

Log in with your One Healthcare ID

Don't have a One Healthcare ID? Click Need to Register? below.
Already have a One Healthcare 1D? Click Log In below.

- a ———
Not Yet a Licensed Oxford Broker?

Why is 8 One Healthcare ID (formerly Optum ID) required? AN

AN
Service Notifications &=

Scheduled System Maintenance:
= Daily from 1:30am to 3:30am EST

More Options for Connecticut Employers + Saturday Spmito Sunday Sam EST

New York Small Business Q1 2018 Rates and Network Options As 2 result, ceriain ransactions will be
Enroll Sept. 1, 2017 OHP HMO Groups in an OHI Plan by Aug. 31, 2017 unavailable during these hours. We apologize
July 1, 2017 PDL s for New York and New Jersey Oxford Clients for any inconvenience and thank you for your
The Member Digital Experience Just Got Better patience.

New .Jersey Transitional Relief Coverage Extended

Remind your clients: Employees to update their coniact information

Oxford Members Have More Opportunities to Exercise for Rewards ‘-
New Benefit Added to Oxford Benefit Management Plans

View a video about oxfordhealth.com mobile

Welcome New Users!

How to obtain a web PIN

New Brokers: How to run a gquote
IDEA Online Renewal Process

W w w w e w e

’-‘,\ Past Messages
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6 | Quick Links: Product Grids

The Product Grids link allows you to access UeS to
view marketing materials used at the state level that
show available products and other related materials.

1. Click the Product Grids link. The United
eServices sign on screen displays.

2. Enter your UeS Username and Password.
3. Click Submit. The UeS Home Page displays.

Note: Manage My UeS ID - If your UeS account is
associated to more than one account, a pop-up
screen displays asking you to select the account
you want to use. Select the account you need or
select All. Then click Submit.

Manage My UeS ID

Your account is assoclated 1o more than one UeS Account. Please select the account you would like 1o
use from the below list

® jeatp3

jeatpd

We identified new association(s) that are not yet established in UeS. Please select any assoclations from
the list bedow to have them associated to the UeS account selected above

Al

119180  business_name

4. Click the View Product Grids link on the UeS
home page.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

Gulck Links
Small Group Renewal Packages
Upload Documents
Unlted eServices [(UeS)
MyAllSavers
SAM
IDEA [Oxford NY & NJ Read Only)
Product Grids 1

QUJ UnitedHealthcaI'e“ United eServices

You have been redirected to United eServices, a partner site to uhceservices. This ONE TIME action will link your United eServices access to
uhceservices, allowing you to access Quoting, Renewals and Commissions. Please select the option below that reflects your experience using United
eServices.

1 Have a United eServices Account

Select this option if you already have a United
eServices Username and Password.

United eServices Username
United eServices Password 2

SUBMIT

Forgot Your Password?

Need Assistance? Call Customer Service at 1-888-201-4216

lJJI UI'lit,edHealt‘,l’lca,re3 N Uﬁnited eServices

Quote | Case | Renewal | Network | Products | Help & Training | Forms | Benefits Administration | Compensation | Recognition

e | ] e

Welcome LOUIS MURO

3

UnitedHealthcare's online source for tools and services to help meet your needs
and grow your business.

INTRODUCING m Fmai

A new online tool to quickly and efficiently comparison
shop, quote, enroll and install your small group clients in
UnitedHealthcare medical and specialty products...

Welcome to United eServices

Please use SAM to quote and enroll all* jOlickc hore)
EFFECTIVE ) Small Business cases (as defined by =
iMMEDIATELY P your state) — and begin enfoying the SAM

benefits of faster case submission today! L

oter
Ifyou have questions about how to quots or enroll a cass online,
please contact your UntedHealthcare representative.

Medical Loss Ratio Information

Hlueria ey = In the following situations, please continue to use your current system or process to
R.GAIL 18, NC,
obtain a quote:

1. Oxford business sitused in NJ, NY
2. Management Carve Outs

3. New Business on Existing Accounts (NBEA): New Coverage on Existing

Accounts (NCEA)
4. Business sitused in: District of Columbia, HI, ME, MT, NH, NJ, NV, NY, VT
5. All Savers
6. Sierra
7. ACEC
2 AP Total

TABLE OF CONTENTS
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6 | Small Group Quoting & Renewal (SAMx, MyAlISavers)

The Small Group Quoting & Renewal section directs
you to the correct quoting/enrolling and renewal tool,
depending on market, funding, etc.

Small
Group

Quoting Vv
&
Renewals

Bliling & Reports v Plan
Payment Documents

TABLE OF CONTENTS

Resources v Commissions Other
Applications

Help Me Declde

Use Help Me Decide to find right tool for

your Quoting and Renewal needs

Get Started =

-

Quotes
View Renewal
Package

Quick Links

Small Group Renewal Packages
Upload Documents

United eServices (UeS)
MyAllSavers

SAM

IDEA (Oxford NY & NJ Read Only)
Product Grids

[é' =Q
View & Member
Pay Bill Search

Fully Insured Level Funded

UnitedHealthcare New Business Quoting New Business Quoting:

SAMx (AL, AZ, CT, IL, IN, KY, ME, MN, SAMx - Level Funded (all except for GA,
MT, NC, ND, NM, OK, OR, SC, SD, WA) IL, V1 and Out of Scope Markets)
Oxford New Business Quoting and MyAllSavers (GA, IL, V1)

Renewals

SAMx (CT, NY & NJ) Out of Scope (HI, NV - under 50, NY -
UnitedHealthcare Freedom New under 100, VT)

Buslness Quoting Effective October

2021 or Later Renewals

SAMx (NH) MyAllSavers

UnitedHealthcare Renewal Processing

SAM

UnitedHealthcare Renewal Packages
United eServices (UeS)

12 S

Group Enroliment
Census

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved
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7 | Manage Members

The Member Services tab gives you access to the
following:

J)

O

Member Search
View Member
Enroll Member
Update Member
Terminate Member
Request ID Card

Reinstate Member

© 2022 United HealthCare Services, Inc. All Rights Reserved

Member Search

View Member

Enroll Member
Update Member
Terminate Member
Request ID Card

Relnstate Member

2lcome, Laura Ignacio

Select Group

TABLE OF CONTENTS
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7 | Member Search

The Member Search tab is used to search for a
specific member record. You can search for a
member using one of the following options:

o MemberID

o Firstand Last Name

o First Name and Last Four Digits of the Social

Security Number (SSN)
o Last Name and Last Four Digits of the SSN

To search for a member:
1. Click the Member Services tab and select
Member Search.
2. Select the search criteria from the Search By
drop-down.
3. Enter the search criteria.
4. Click the Search icon ).
o If you search using any of the Name
options, the search results will be shown.
Click Select Member. The Member
Management screen displays with
detailed information on the member.
o If you search using Member ID, the
Member Management screen displays
with detailed information on the member.

Note: The Member Management screen
shows personal, contact and coverage
information, including links to Plan Documents
(if available).

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Member o Bill
Services Pay

1 Member Search
View Member
Enroll Member
Update Member

Terminate Member

Request ID Card

Member Search

| GROUP NUMBER Change Group
SEARCH BY 2 3
: =D ) Qs
Member ID - \ Memboerit J
Aaha, John 4 Select Member Assoclated Members (3)
Self | 36801714100
Product Status Contlnuatlon Eff Date End Date Blll Group Populatlion Plan ID
Medical TERMED No 06/23/2021 07/14/2021 D 10740060
102
| GROUP NUMBER : -

Terminate

33380373700 | Subscriber | ACTIVE

Personal Information
]

First Name

Lashunda
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7 | View Member TABLE OF CONTENTS

View Member is used to search for a specific

member record. You can search for a member using Member Search
one of the following options: I View Member
Member ID Enroll Member
First and Last Name Update Member
o First Name and Last Four Digits of the Social Terminate Member
Security Number (SSN) Request ID Card
o Last Name and Last Four Digits of the SSN Member Search
To search for a member:
. . | GROUP NUMBER Change Group
1. Click the Member Services tab and select
View Member. - SEARGH BY 5 :
2. Select the search criteria from the Search By ember 1D - .C Member ID" :. @ 4
drop-down. |
Aaha, John Member Assoclated Members
3. Enter the search criteria. Self | 36801714100 4 4 ©
4. Click the Search icon ).
. Product Status Continuation Eff Date End Date Blll Group  Population Plan ID
o If you search using any of the Name Medical TERMED  No 06/23/2021 07/14/2021 1D 10740060
options, the search results will be shown. o
Click Select Member. The Member Member Management
Management screen displays with 4

| GROUP NUMBER :°

detailed information on the member.
o Ifyou search using Member ID, the Tomias

Member Management screen displays

with detailed information on the member. e

33380373700 | Subscriber | ACTIVE

Note: The Member Management screen shows )
personal, contact and coverage information, including Pe_m"al Information
links to Plan Documents (if available).

First Mame Lashunda
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7 | Enroll Member TABLE OF CONTENTS

The Enroll Member menu item is used to add a new Sovooe ™
member or new dependent members to a group.

Member Search

1. Select Enroll Member. The Member View Member

Enrollment screen displays. 1 ) || Enroll Member
Update Member

Terminate Member

Request ID Card

Member Enroliment

| GROUP MUMEBER : Change Group

Who are you enrolling?

' o T
+ 0 +40)
[ '—3
New Member Dependent
(Add to existing family)

=
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7 | Enroll Member (continued)

The enroll member process walks you through the Who are you enrolling?
Demographics and Coverage sections, then ask you
to Review & Submit the new member information. ‘ N 3
To enroll a new member: +0 4+0)
, 9 —%Y
1. Click the New Member box. The Member 1
Enrollment detail screen displays. New Member Dependent
2. Select the Reason for Enrollment using the Jagte sestng fami)

dropdown.
Note: COBRA Enrollment - If you are

enrolling a member into COBRA, select
Continuation. IMPORTANT: An active
member must be terminated from their
current enrollment before being enrolled in Member Enroliment
COBRA. The member's COBRA coverage will
automatically be terminated at the end of their
coverage period unless the member

terminates coverage earlier.

information icon @ will display at the end of
the Reason for Enrollment field. Click the By adding individual member enroliment, the Group agrees to keep and provide upon request the
b h subscriber. Signa ay be el ic. Any per. ho k ingly and with i
Reason For Enroliment deiraud 1he meurance sompany or other person fles i enralment containing materally fase
u p box that ShOWS more Info rmatlon on act|Ve 3;?&22?;19(1:?;?;1%?IQ:ctrT?;EclfatSig?eC‘ to a civil penalty not to exceed $5000 dollars and the stated
enrollment and COBRA enrollment.

| GROUP NUMBER : Change Group

original enrollment forms for its subscriber and their dependents. Enrollment forms must be signed
icon to display a Reason for Enrollment pop-
p y p p — information, or conceals for the purpose of misleading the company commits a fraudulent insurance

Reason for Enrollment * 2 ‘ Select Reason - ‘
Date of Qualifying Event * | MM/DD/YYYY ] |
MM/DD/YYYY B8 [i ]

Requested Effective Date *
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7 | Enroll Member (continued)

J)

3.

Enter the qualifying event date in the Date of
Qualifying Event field. Note: For
UnitedHealthcare HMO - If one of the
COBRA options is selected for Reason for
Enroliment, the Date of Qualifying Event
can go back up to 36 months.

Enter the effective date in the Requested
Effective Date field. Follow your state
guidelines applicable to effective dates.

Note: If no plans are available for the
Qualifying Event and Requested Effective
Date, the message “There are no plans
available at this time” displays.

Click the information icon € at the end of the
Requested Effective Date field. A Waiting
Period Rules pop-up box indicates the specific
rules that will apply for effective dates based
on the group contract. Click the X in the
upper-right corner to return to the
Demographics screens.

Enter information in the fields in the
Subscriber information section.

Note: Social Security Number - For
UnitedHealthcare HMO users, the Select
Reason SSN Not Provided dropdown will not
be available.

Note: Custom Attributes - If a Group has
requested it, custom attribute fields will be
shown. Entry in these fields is required.

© 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

by each subscriber

Reason For Enrollment

value of the claim for each violation.

add idual member enroliment, the Group agrees to keep and p

original enroliment forms for its subscriber and their dependents. Enroliment forms must be signed
Signatures may be electronic. Any
defraud the insurance cor mpany or other person ﬂlcs an enroliment containi ng materially false
information, or conceals for the purpose of misleading the company commits a fraudulent insurance
act. In NY this is a crime that is subjsct to a civil penalty not to exceed $5000 dollars and the stated

person who knowi

vide upon request the

gly and with intent to

‘ Initial Enrollment

Reason for Enrollment *
Date of Qualifying Event * 3 ‘ 06/04/2021 8 ‘
Requested Effective Date * 4 ‘ 06/04/2021 a8 ‘ [: ] 5

Waiting Period Rules

« 972427 :

Coverage will be effective on the date of the qualifying event.

Subscriber Information

First Name™* ‘ st Name ‘
Middle Name ‘ dle Name ‘
Last Name * 6 ‘ Last Name ‘
Suffix ‘ Select Suffix v ‘
Birth Date * ‘ MM/DD/YYYY a8 ‘
Gender * ‘ Select Gender v ‘

Social Security Number *

XHKHKKXXKK OR ‘ Select Reason SSN not Provided w

Date of Hire * ‘ MM/DD/YYYY

Employment Status

‘ Select Status
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7 | Enroll Member (continued)

7. Enter the enrollee’s contact information in the

Contact Information fields.

8. Click Add Dependent or Next.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Contact Information

|
Home Address Line 1* | Address Line 1 |
Home Address Line 2 | Address Line 2 |
Home City* | Home City |
Home State* 7 Select State v
Home Zip Code * | Zip Code |
Home Phone | (2000 3OO0 |
Work Phone | [PO0K) 30000 |
Mobile Phane | (0XX) X000 |
Email Address | at XYZ.COM |
Preferred Phone select Phone -

D -
61



7 | Enroll Member (continued)

9. Enter the Coverage information in the
Medical Information, Dental Information (if
applicable) and Vision Information (if
applicable) areas.

Note: For UnitedHealthcare HMO, fields
displayed under Medical Information will be
Plan, HMO Provider ID and Current Patient
Indicator. Plan and HMO Provider ID are
required fields.

TABLE OF CONTENTS

Medical Information

Plan* CHL - NSE 0-80/30%/1 5000ED 56 70 =

HMO Provider 10 * 0284160078 Find Provider

Cuirrént Patisnt indicator Yas @ No

10. Click Next.

Note: Dental and Vision are currently not applicable
to UnitedHealthcare HMO.

Note: The Billing Group and Population fields are
not available for UnitedHealthcare HMO users.

'JJ © 2022 United HealthCare Services, Inc. All Rights Reserved

Louis Fitzgerald
Subscriber

Medical Information
—
‘Would you like to change to this coverage?

Billing Group *

Population *

Plan * 9
Provider Type

Provider Location ID

Dental Information
—

‘Would you like to change to this coverage?

Billing Group *
Population * 1 0
Plan *

Vislon Information
—

‘Would you like to change to this coverage?

Billing Group *
Population *

Plan *

‘f'ec,. mo

| 1046303-SC01B&E_SpBETDR13085

POP_1 - POP_1

| Select Plan

| Select Provider Type

| Find Provider

Add Additional Provider

‘f'ec,. mo

| 1046303-SC01B&E_SpBETDR13085

POP_1 - POP_1

| Select Plan

‘f'ec,. mo

| 1046303-SC01B&E_SpBETDR13085

POP_1 - POP_1

| Select Plan

X

OO0 -
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7 | Enroll Member (continued) TABLE OF CONTENTS

+ Demographics +" Coverage . Review & Submit

o If you need to edit any of the
information shown, click the Edit

Reason For Enrollment 1
button. S—
(@] If a“ the information iS Correct, ScrOH Reason for Enrollment Initial Enrollment
down and click Submit. A confirmation Requested Effective Date 02/01/2021

message displays telling you that
“Member Enroliment is successful.”

Date of Qualifying Event 02/01/2021

Vislon Information
|

Billing Group 1046303 - SCO1B&E_SpBTDR13085
Population POP_1-POP_1
Plan 10252626 - Plan Option 10252826

By adding individual member enrollment, the Gro LI|) agrees to keep and provide upon request the original
enroliment forms for its subscriber and their dents. Enroliment forms must be signed by each
subscriber. Signatures may be electronic. Any person who knowingly and with intent to defraud the
insurance company or ather person files an énroliment containing materially false information, or conceals
for the purpose of misleading the company commits a fraudulent insurance act. In NY this s a crime that is
subject o a civil penalty not fo exceed $5000 dollars and the stated value of the claim for each violation.

o
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7 | Update Member TABLE OF CONTENTS

Member Bill
v

Update Member is used to search for and edit a Services Pay
specific member record. You can search for a Member Search
member using one of the following options: View Member
o MemberID Enroll Member
o First and Last Name 1 | Update Member
o First Name and Last Four Digits of the Social Terminate Member
Security Number (SSN) Request ID Card
o Last Name and Last Four Digits of the SSN Member Search
To search for and edit member information:
| GROUP NUMBER Change Group
1. Select Update Member.
2. Select the search criteria from the Search By SEARGH BY 2 3
drop-down. Member ID - ,C A :, e 4

3. Enter the search criteria.

. . Aaha, John
4. Click the Search icon . e 4 Associated Members (@)

o If you search using any of the Name 4

Options, the SearCh resu|tS W|” be ShOWI’]. Product Status Continuatlon Eﬂ.Dalte Enf! Date :lell Group Population Plan ID
Medical TERMED No 06/23/2021 07/14/2021 10740080

Click Select Member. The Member 102

Management screen displays with Member Management

detailed information on the member. 4

| GROUP NUMBER :°

o If you search using Member ID, the

Member Management screen displays D,I - —
with detailed information on the member.

Note: The Member Management screen 5 e X
shows personal, contact and coverage ST L 2
information, including links to Plan Personal Information
Documents (if available). —
5. C||Ck the Edit button. First Name Lashunda
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7 | Update Member (continued) TABLE OF CONTENTS

6. Update the needed information in the Member Update
Demographics section if needed. You will

have to scroll to see all fields.

GROUP NUMBER :

Note: Updating SSN: If you previously did not

include a Social Security Number with a

Reason Code, you can now update this @ oerooonics
number and remove the Reason Code. Once
you save the updated Social Security Number,

: , Louis Dylan X
you will not be able to edit. If you entered the Cubecriber |¥umne
wrong social security number when editing, 6
contact Client Services for help. %crlber Information
Note: Social Security Number - For First Name* | Lous \
UnitedHealthcare HMO users, the Refusal to _ —
. . . Middle Name | Middle Name |
Provide dropdown will not be available.
Last Name * ‘ Dylan ‘
7. Click Save & Continue. The message “Updates ,
' Suffix ‘ Select Suffix v ‘
saved successfully” will be shown and the
Coverage screens will display. St Date * | certo/1002 o]
Gender * ‘ Male - ‘

Social Security Number * KHK-XK-XKKX OR ‘ Refusal To Provide v ‘

7
-
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7 | Update Member (continued) TABLE OF CONTENTS

8. Update the needed information in the Member Update
Coverage section if needed. You will have to
scroll to see all fields.

| GROUP NUMBER :

Note: Billing Group - In the Billing Group
area, you can narrow your search for a billing

number in the billing group.

Billing Group * | 1201 - TOTAL MORTGAGE SERVICES, LLC - 1718478 - ‘ Updates saved successfully.
Louls Dylan
Note: Billing Group - For UnitedHealthcare SRR AUl X
HMO users, Bi"ing Group is not available. Coverage Effective Date 8
9. Click Save & Continue.
Requested Effective Date MM/DD/YYYY =]

10. When you have completed your updates,
review your information and click Submit. A
“Changes submitted successfully” message will
display, telling you the member information
has been updated successfully.

Medical Information
I

Would you like to change to this coverage? Yes O No .

9
( Cancel or Exit )( Previous )K Save & Continue )

10
Submat %" Changes submitted successfully.
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7 | Terminate a Member’s Coverage TABLE OF CONTENTS

The Terminate Member tab is used to search for

and terminate a specific member record. You can Member Search
search for a member using one of the following View Member
Options: Enroll Member

Update Member
o Member ID
1 Terminate Member‘

o First and Last Name
Request ID Card

o First Name and Last Four Digits of the Social
Security Number (SSN) Member Search

o Last Name and Last Four Digits of the SSN

| GROUP NUMBER Change Group
To search for and terminate a member:
SEARCH BY 2 3
1. Select Terminate Member. Merber D | (emser ) e 4
2. Select the search criteria from the Search By Aaha, John 4 Associated Members (2)
Self | 36801714100
drop-down. 4
. . Product Status Continuation Eff Date End Date Blll Group Population Plan ID
3. Enter the search criteria. Medical TERMED  No 06/23/2021 07/14/2021 ID 10740060
102
4. Click the Search icon @).
Member Management
o If you search using any of the Name 4

. . | GROUP NUMBER :°
options, the search results will be shown.

Click Select Member. The Member Terminete
Management screen displays with
detailed information on the member. e

33380373700 | Subscriber | ACTIVE

o If you search using Member ID, the
Member Management screen displays Personal Information
with detailed information on the member.

First Mame Lashunda
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7 | Terminate a Member’s Coverage (continued)

5. Click Terminate Member. The Terminate
Member Benefits screen displays.

6. Inthe Termination Reason section, use the
Select Reason dropdown to enter the reason
for the termination.

Note: COBRA Termination - For COBRA
Terminations, select Discontinue COBRA for
the Termination Reason.

7. Enter the requested termination date in the
Requested Termination Date field.

Note: Help with Determining Date - When
you click the Help with Determining Date
link, the following pop-up box displays:

Help with Determining Date ®

The term date should be the last day of coverage. Example - if
coverage runs through January and member should not have
coverage in February, the term date is 1/31/XX. If there should
be no coverage at all (delete coverage), then term date should
be one day prior to coverage effective date. Example - if
coverage began 2/1/XX and you need to delete the coverage
entirely, term the member 1/31/XX.

8. Click the information icon @ after Requested
Effective Date. A Waiting Period Rules box
indicates rules that apply for termination dates
based on the group contract. Click the X in the
upper-right corner to return to the Terminate
Member Benefits screen.

J)

© 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Member Management

| GROUP NUMBER :

Terminate
-'“‘""" 5

Louis Dylan
54867991300 | Subscriber | FUTURE

© -

Personal Information
]

Terminate Member Benefits

| GROUP NUMBER

Reason for Termination

6

Termination Reason* Select Reason v

7

Requested Termination Date* MM/ DD/ YYYY 8 0o

Help with Determining Date

Waiting Period Rules

Ierminaton will De efective on tne 1ast aay of tne montn of the qualifying termination event.
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7 | Terminate a Member's Coverage (continued) TABLE OF CONTENTS

9. Scroll down to the Member Information

' i Member Information
section and click the Select box for each —

mem ber Whose cove rage is being terminatEd. Multiple selections are allowed Please select sach applicable row
. . . John Doe Member ID Date of Birth Effective Date Status Select
10. Click Next. The Terminate Member Benefits Subscriber | Male 70514124400 01/01/1972 04/01/2020 ACTIVE Medical
screen displays, asking you to confirm that the 9
H H H Jane Doe Member ID Date of Birth Effective Date Status Select
Informatlon IS correCt' Spouse | Female 70514124401 02/01/1972 04/01/2020 ACTIVE Medical

Note: If you terminate the coverage for the

. . Jonathan Doe Member ID Date of Birth Effective Date Status Select
subscriber, the system will also select all Child | Male 70514124402 07/19/2001 04/01/2020 ACTIVE Medical
dependents for termination.

Janet Doe Member ID Date of Birth Effective Date Status Select
Child | Female 70514124403 08/11/2006 04/01/2020 ACTIVE Medical
Jack Doe Member ID Date of Birth Effective Date Status Select
Child | Male 70514124404 08/08/1998 04/01/2020 ACTIVE Medical
By ..ddmg individual member enroliment, the Group agrees to keep and provide upen request the eriginal enrellment forms for its employess and their depewdems Enrollment ferms must

be signed by each employee. Signatures may be electronic. Any person who knowingly and with intent to defraud the insurance company or other person files an enrollment containing
Ise information, or conceals for the purpose of misleading the company commits a fraudulent insurance act. In NY this is a crime that is subject to a civil penalty not to exceed

fa
uuuuu 0 dollars and the stated value of the claim for each violation
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7 | Terminate a Member's Coverage (continued)

11. Click Terminate. A message displays telling

you the member has been terminated
successfully.

Note: Print Termination Confirmation
Option - If you want paper confirmation when
the Termination Confirmed message displays,
click the Printicon & to print the termination
confirmation.

Note: Group Termination: When a Group is
terminated, Broker and UHC Employee access to the
Group is no longer available from the
uhceservices.com website (as of the Group
termination date).

J)
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Terminate Member Benefits

9

| GROUP NUMEER

Member Information
[ |

Please confirm that following information is correct and click Terminate.

Allison, Lashunda Plan Type
Subszcriber | Male Medical

Termination Reason
Left Employer

o — X —

Requested Termination Date
04/24/2021

£ Member Management
N + . .
Termination Confirmation
| GROUPNUMBER
Member Information o You may want to print this page for your records.
—
Allison, Lashunda Plan Type Requested Termination Actual Termination Date Status
Subscriber | Male Medical Date 04/30/2021 Termination request 1 0
04/24/2021 successful.



7 | Request a Health Plan ID Card TABLE OF CONTENTS

Member Bill
e

The Request ID Card tab is used to search for a T Pay

member and then (1) request an ID card be mailed to
that member, or (2) print an ID card. You can search
for a member using one of the following options:

Member Search

View Membsr

Enroll Member

o Member ID Update Member
o First and Last Name Terminate Member
o First Name and Last Four Digits of the Social 1 | reauest v cara
Security Number (SSN) Member Search
o Last Name and Last Four Digits of the SSN
ToR t ID C d | GROUP WUMBER Change Group
o Request an ard:
2 3
1. Select Request ID Card. SEARCHEY — N 4
Member ID - I\ Vember ID* j| e

2. Select the search criteria from the Search By
Aaha, John 4 Assoclated Members (3)
drop-down. sei 368017141 4]

3 E nter the Sea rch Crlterla Product Status Continuation Eff Date End Date Blll Group Population Plan ID

Medical TERMED No 06/23/2021 07/14/2021 D 10740060
102

4. Click the Search icon ).
o If you search using any of the Name Member Management
options, the search results will be shown. 4

Click Select Member. The Member

5
Management screen displays with Terminate

detailed information on the member.

| GROUP NUMBER :

o If you search using Member ID, the e X
Member Management screen displays SHSBOSTRTON] Subserber | ACTHE
with detailed information on the member. Personal Information
|

5. Click Request ID Card.

First Mame Lashunda

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved 71



7 | Request a Health Plan ID Card (continued)

J)

TABLE OF CONTENTS

6. Select the member and (1) click Print ID Card
to print the card or save it as a pdf, or (2) click
Order ID Card to order the card. For Dental
cards, only Print ID Card is available.

The message “Request sent successfully”
displays. Repeat this for other members or
dependents if needed.

Note: If any dependent is classified as “infant,”
their status must be changed to “Child” before a
Health Plan ID card can be ordered or printed.

Note: If there is a member change, it will take 24
to 48 hours for a new ID card to be available.

Note: Only Medical ID Cards are available for
UnitedHealthcare HMO users.

The following |D card options are available. Select one or more optiens below. Mailed 1D Cards will arrive in 7-10

business days.

Note: Member 1D cards will be automatically mailed to members after an enrollment or plan change.

Medical

O

Jamas Bond

Request ID Card

Coverage Start

Subscriber - DOB 02/07/1998 02/10/2021

Jimmy Bond

Coverage Start

Child - DOB 10/12/2021 11/12/2021

6

Mail ID Card

)

© 2022 United HealthCare Services, Inc. All Rights Reserved

O O 0O e

O

John Doe
Subscriber

Jane Doe
Spouse

Jonathan Doe
Child

Janet Doe
Child

Jack Doe
Child

( Print Medical ID Card )

Request sent successfully
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7 | Reinstate Member TABLE OF CONTENTS

Manage ~ Bill
Reinstate Member is used to reinstate a member,
. . Member S h
and dependents if needed, who were previously Wem;' :m
ew Member
terminated. The reason can be for COBRA and non- .
nroll Member
COBRA reasons. Update Member
Terminate Member
To search for and reinstate a termed member: 1 Request ID Card
1. Select Reinstate Member. | Reinstate Member |
2. Select the search criteria from the Search By Member Search
drop-down.
3. Enter the search criteria. | GROUP NUMBER Change Group
4. Click the Search icon €.
o If you search using any of the Name SEARCHBY 2 ( 3 ) @ (a
. . Member ID Member ID*
options, the search results will be shown. o M
Click Select Member. The Member Instagram Meleyi Associated Members ()
. . Subscriber | TERMED 4
Management screen displays with 4
detailed information on the member. Date Of Birth Member ID SSN State Zip Code
. 02/13/ 2081 81731770500 CONNECTICUT 06103
o If you search using Member ID, the
Member Management screen displays Member Management
with detailed information on the member.
Note: The Member Management screen & | GROumE
shows personal, contact and coverage ——
. . . . . Add Dependent Request |D Gard Marmber
information, including links to Plan
Documents (if available). Instagram Meleyi . - «
5. Click the Reinstate button. 81731770500 | Subscriber | TERMED
Personal Information
]
First Name Instagram
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7 | Reinstate Member (continued)

J)

6. Update the needed information for the

reinstatement in the Demographics sections:
Reason for Enroliment, Subscriber
Information, Contact Information,
Dependent and Contact Information. You
will have to scroll down to see all fields.

Note: Updating SSN: If you previously did not
include a Social Security Number with a
Reason Code, you can now update this
number and remove the Reason Code. Once
you save the updated Social Security Number,
you will not be able to edit. If you entered the
wrong social security number when editing,
contact Client Services for help.

Note: Social Security Number - For

UnitedHealthcare HMO users, the Refusal to
Provide dropdown will not be available.

Click Save and Continue. The message
“Updates saved successfully” will be shown
and the Coverage screens will display.

© 2022 United HealthCare Services, Inc. All Rights Reserved
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Reinstate Member

i | GROUP NUMBER :

.mm

6

Reason For Enrollment

by each subscribe atures may be
defraud the insurance company or ot
information, or conceals for the purpe
act. In NY this is a crime that is subject t
value of the claim for each violation.

By adding individual member enroliment, the Group agrees to keep and provide upon request the
original ar‘|.,||n“ﬂnt farms for its subscriber and their dependents. Enroliment forms must De signed
r. Si

ANy |
son files an enrollment containing materially false
sle:
civil penalty not to exceed $5000 dollars and the stated

person who knowingly and with intent to

ng the company commits a fraudulént insurance

‘ Select Reason

e ‘

Reason for Enroliment ~

Date of Qualifying Event * | MM/ DD/YYYY - |

Requested Effective Date * MM/DD/YYYY 6 o
Instagram Meleyi X
Subscriber | TERMED

Reinstatement for this subscriber may fail based on the group’s rules.

Subscriber Information
—

First Name* Instagram



7 | Reinstate Member (continued) TABLE OF CONTENTS

8. Update the needed information in the Member Update
Coverage section if needed. You will have to E—
scroll to see all fields.

Note: Billing Group - In the Billing Group
area, you can narrow your search for a billing
group by typing in the first few letters or Updates saved successfully.

number in the billing group. Kath Bennett

Subscriber | ACTIVE b 4

Billing Group * | 1201 - TOTAL MORTGAGE SERVICES, LLC - 1718478 - ‘

Coverage Effective Date
I

Note: Billing Group - For UnitedHealthcare | | ‘
HMO users, Billing Group is not available. e voD : |

Medical Information
I

9. Click Save & Continue.

10. When you have completed your updates, il dmmipemer =0 @
review your information and click Submit. A Biling Graup * 1030302 - CT LIBERTY HMO GATED BASE PLAN
“Changes submitted successfully” message will Pran - 10740060 - CT LIBERTY HMO GATED BASE PLAN | CT LIBERT)
display, telling you the member information e factve b pre——— 5
has been updated successfully. o Type - o
Providr Location D as6279 Find Provider
Newborn to Child Status - If a child dependent is - e

in temporary newborn status, the coverage will
terminate unless the child is enrolled as a new
dependent. Once the newborn is enrolled, the ( Cancel or Exit ) ( Previous ) K Save & Continue )
status will change to child. If the child dependent
has already been terminated, go through the
reinstatement process, if needed, to reinstate the 10 o
child dependent. Note: Twins with the same last Submit —y Changes submitted successfully.
name and date of birth cannot be enrolled. Call
Client Services at 1-866-908-5940.
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8 | Billing & Payment

The Billing & Payment tab displays billing and payment
information related to a specific group. This information
comes directly from our internal billing system BRMS
(Billing and Receivable Management Solution).

Information shown includes:

o

Invoices (Open and Closed Invoices)

o Payment History

o Payment Method

o Notifications

o Billed vs. Paid Data

o Help (Help files related to each menu item)
o System Alerts

Note: Billing and Payment information for
UnitedHealthcare HMO users is available on Employer
eServices. Click the link on the Billing & Payment screen to
go to Employer eServices.

Billing & Payment

3. | GROUP NUMBEFR 24 Change Group

UnitedHealthcare HMO group Billing and Payment information is available
on Employer eServices

Click here to go to Employer eServices

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved
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oxfordhealth.com Other
Applications

Billing & Payment
| GROUP NUMBER Change Group
Invoices Payment History  Payment Method  Mofifications Billve Paid Help System Alerts o
Account Summary Customer Billing Customer Number
Name
Last Payment Rec'd 10/26/2021 Next Payment Due Date  11/18/2021 Gurrent Balance @ $15,19252
Last Payment Amount $7.506.26 Next Payment Amount $7.506.26

‘Open Invoice Listing Clread Inunica | ictina

> Filterby Nofilter applied

Rows perpage | 10 ¥ Row Count: 2 reious | Page ‘ 1 | of 1
Invoice . Paymentis) Adjustment(s) Outstanding
Invoica Data T Number H Due Data th Policles Bl Group th Involice Type T4 Pending Pending Amaount Balanes
107072021 610240772990 1170172021 316638 21521 ist No No $7.596.26
11/05/2021 610247508193 12/01/2021 316638 275271 List No No 7.506.56
Total $15,19252 $15,19252
Aging
Note: The Aging amounts displayed here are calculated based on the filters applied in the Open Invoice Section
Future 030 3080 6180 91-120 120+ Total past due balance
$7.506.26 $7.506.26 $0.00 $0.00 $0.00 $0.00 $7.596.26
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9 | Reports

You can use the Reports tab to generate specific reports
including:

O

O

o

o

o

Member & Subscriber Lists that shows all
subscribers or members affiliated with the Group.

MLR Reporting tab used to access the annual
report on rebates as mandated by the Medical Loss
Ratio provision of the health care reform.

Banking Reports that show daily, monthly and
historical banking reports for the Group.

Level Funded reports that show the Monthly
Executive Summary, the IRS Documents 6055 and
IRS documents 1095 B reports.

Account Overdue Balance Report reports show
groups with (1) late payments, or (2) terminations
due to lack of payment.

Note: Member & Subscriber Lists is the only report
option currently available for UnitedHealthcare HMO

users.

J]
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Member & Subscriber Lists

MLR Reporting

Banking Reports
Level Funded

Account Overdue Balance Report

TABLE OF CONTENTS
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9 | Member & Subscriber Lists TABLE OF CONTENTS

To generate the Member or Subscriber List:

1 Reporis A Plan Re
Documents
1. Click the Reports tab.

Member & Subscriber Lists
2. Select Member & Subscriber Lists. The 2

. . . MLRA Reporting
Member & Subscriber Lists screen is shown.

L Banking Reports
Note: Member List is the default and the

default report will be shown when the screen Level Funded
displays. Just scroll down to view members in Account Overdue Balance Report
the report who met the default search criteria.

Note: The Select the Billing Group and
Select the Plan ID fields are not available for

> Member & Subscriber Lists

. G NUM - i Ghi G
UnitedHealthcare HMO users. P EE—
To Change the Search Criteria: Use the Select the Listing Select the Status et ie As 01 Date
dropdowns in each field to enter the needed ‘ Member List - ‘ ‘ ALL INCLUDING INCOMPLETE v ‘ ‘ 12/01/2021 8 ‘
information. Fields include: Select the Population Select the Bllling Group Select the Plan ID
o Member List or Subscriber List \ ALL M \ \ ALL v \ \ ALL v \

o Status (All Including Complete, All

Excluding Complete, Active, Pending,

Termed, Incomplete)

Report For Member: ALL INCLUDING INCOMPLETE; ALL; 12/01/2021; ALL; ALL;

o Asof Date

o Population

o Billing Group D s

o PlanID

After selecting your search criteria, click Apply ; ol

Filters. Scroll down to view the members or

subscribers that met your search criteria. _ - Assoclated Members (©)
Self | INCOMPLETE
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9 | Member & Subscriber Lists (continued) TABLE OF CONTENTS

To generate the Member or Subscriber List: Member & Subscriber Lists
3. Click Download Report. A message indicates
LM SMITH, INC. | GROUPNUMEER: 999 Change Group

that you will be notified in the Message
Center when your report is ready. When the setect the Listing St he Status Solectthe Ae f Date
report is ready a number will be displayed ‘ Member List - ‘ ‘ ALL INCLUDING INCOMPLETE v ‘ ‘ 03/01/2021 A ‘
neXt tO the be” icon‘ Select the Population Select the Billing Group Select the Plan ID

‘ ALL - ‘ ‘ ALL - ‘ ‘ ALL - ‘

Report For Member: ALL INCLUDING INCOMPLETE; ALL; 03/01/2021; ALL; ALL;

3

Download Report 4,

Your request to download the report is successful. You will be notified in the Message Center when your report is complete.

2
'JJ Hggﬁcare 3 Q @ Laura Igna... Stage ENV @
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9 | Member & Subscriber Lists (continued) TABLE OF CONTENTS

4. Click on the bell icon to open Message : >
Center, 'JJJ Hg;ﬁcare 4 Q ® Laura Igna... Stage ENV @
5. Click on the plus sign. Message Center
6. Click on the attachment link to display the
re po rt SORT BY:
‘ Date Descending - Delete Selected

Note: After you have finished using the report,
you can delete it from the Message Center by
checking the box and clicking the Delete 1

5
seIeCted bUtton' O Date/Time From Subject
2021-03-01 09:09:15.0 SYSTEM Member Subscriber List B
Mol Date/Time From Subject
2021-03-01 09:09:15.0 SYSTEM Member Subscriber List
To: lignacio2
From: SYSTEM
Date: 2021-03-01 09:09:15.0
Message Expiration Date: 2021-06-01 09:09:17.0
Subject: Member Subscriber List 6
Attachments and Links: MembersListReport.xlsx
Message:

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved 80



9 | MLR Reporting TABLE OF CONTENTS

The MLR Reporting tab allows you to generate the

(P Reporis A Plan Re
Medical Loss Ratio (MLR) Information report. You can Documents
download the report as a pdf document or as an Member & Subscriber Lists
Excel file. 2 MLR Reporting

Note: This report is not available for Banking Reports

UnitedHealthcare HMO users. L evel Funded

1. Click the Reports tab. Account Overdue Balance Report
2. Select MLR Reporting. The MLR Reporting MLR Reporting
screen displays with the report. Brokers will
. .. . Change Broker
see a list of associations to pick from.
3. You can view a snapshot of the report in the 3
window or click Export to PDF to generate a -E“”' e
pdf file or Export as Excel to download an
Excel report. ! 2
potoyvesr | potoys | Lagaiemry | s | MESme | MRt | hoorgs | |Acoreeost | papaAmi o
UnitedHealthcare
2018 01Y1351 Insurance USALA L 81.900%| $300,537,476.50 $9,316,661.77 $2,185.29
GCompany
2018 ogv7s7e | OPHMUM Choice, | ganc s 7B.700%|  $4,395,553.60 $57,142.20 $6.47
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9 | Banking Reports

The Banking Reports tab allows you to generate the
daily, monthly and historical banking reports for a
specific Group.

Note: This report is not available for
UnitedHealthcare HMO users.

Note: The banking reports are for ASO groups only.
The reports will be either a pdf document or an Excel
file.

1. Click the Reports tab.

2. Click the Banking Reports tab. The Banking
Reports window displays with the Daily,
Monthly and Historical Banking reports.

3. Click the File Link to view the report.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved

TABLE OF CONTENTS

Reporis ~ Plan Re
Documents
Member & Subscriber Lists
MLR Reporting
Banking Reports
Level Funded
Banking Reports
| GROUP NUMBER Change Group
2
To view a banking report, Select from the report listed below.
Daily Banking Reports X
Daily Report Name Last Updated File Link
Charge Claim Activity 2020-12-14 @
Daily Report Name Last Updated File Link
Funding Advice 2020-12-08
Monthly Banking Reports X
No reports found
Historical Banking Reports X
Select the Report * Select the Date Range
Aged Outstanding S T pr—— -

82



9 | Banking Reports (continued) TABLE OF CONTENTS

seIeCti ng Other Re po rts Select the Report * Selsct the Date Range
Aged Outstanding 12/15/2020 - 12/15/2020 =
You can generate and view Aged Outstanding [
. . Charge Claim Activity
different reports using the Detailed Charges 2 3

dropdown.

1. Select the report you need
from the Select the

Summary Daily Transfer

Report dropdown list. Below is a list of available reports and descriptions.
2. Select the date range you Report Name Report Description
need in the Select the —
Date Range field. Notification of Amount of Request Reports amount being charg_ed against_the customer Dailly
(aka Funding Advice) bank account or request/advise of funding amounts due
3. Click Apply to display the . - Daily listing of claim charge activity by check/item and .
eport. Charged Claim Activity Report member/dependent Daily
Summary Report for Daily Transfer Displays the claim activities for each bank day in a Monthl
Evaluation calendar month y

Section 1- Lists drafts less than 90 days old that have
Outstanding Report (Section 1 & 2) not cashed; Section 2-Lists members and affected draft Monthly
items greater than 90 days old that have not cashed

Details in-house stop payments automatically placed on
Aged Outstanding with Stop items that remain uncashed 12 months from issuance.

Payment Placed The aged items are reported to the customer to include Monthly
in their unclaimed property filing/escheatment process
Issued/Cashed Reconciliation Issued claim payment items vs. cashed items in a policy Monthly
Report month
Monthly Report of Net Charge Displays the charge allocations to the bank account by
s . : Monthly
Distribution claim structure
Detailed Report for Transfer Details all claim charge items at the member level on a
i . . Monthly
Evaluation daily basis
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9 | Level Funded

The Level Funded reports show the Monthly
Executive Summary, the IRS Documents 6055 and IRS
documents 1095 B reports.

Note: This report is for Level Funded groups only.
The Monthly Executive Report will not display for
groups with 0-4 members.

Note: This report is not available for
UnitedHealthcare HMO users.

1. Click the Reports tab.

2. Select Level Funded. The Level Funded
Reports window displays with the available
reports for level Funded groups.

3. Click the specific File Link to view the report
you need.

'JJ © 2022 United HealthCare Services, Inc. All Rights Reserved

Reports A Plan Re

Documents
Member & Subscriber Lists
MLR Reporting
Banking Reports
Level Funded

Account Overdue Balance Report

TABLE OF CONTENTS

Level Funded Reports
2 | GROUP MUMBER Change Group
Monthly Executive Summary X
No Reports Found
IRS Documents 6055 X
IRS Documents Report Last Updated Flle Link 3
IRS 6055 Form 02/23/2021 E
IRS Documents 1095B X
No Reports Found
84



9 | Account Overdue Balance Report TABLE OF CONTENTS

~ Plan Re
The Account Overdue Baléqce Report shows 1 Reports .
account balances for a specific date for both late
. Member & Subscriber Lists
groups and terminated groups.

MLR Reporting
Note: This report is not available for

UnitedHealthcare HMO users. Banking Reports

. Level Funded
1. Click the Reports tab.

2 Account Overdue Balance Report
2. Select Account Overdue Balance Report. - i

Account Overdue Balance Report

This report will not contain Account Balance information for UnitedHealthcare HMO Groups.

2

Select uie nepurL 1ype Report Date

Late Groups -

Apply

J)
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9 | Account Overdue Balance Report (continued) TABLE OF CONTENTS

3. Inthe Select the Report Type field, select Account Overdue Balance Report
either Late Groups or Terminated Groups.
| Change Broker
4. Inthe Report Date field, select the report , _ , o _
This report will not contain Account Balance information for UnitedHealthcare HMO Groups.
date. Note: At this time, you must select the Select the Report Type Report Date
exact date that a report ran on the current Ul. Late Groups 3 - | | 2001103 .
‘ 4
5. Click Apply. 5
Note: The system will look for and display the “
five most recent late groups or terminations eport for BKS PGS 1D 116180 25 0f 20201105
reports for each group the broker is
associated. sl
Note: Download Report - To download the Results (1)
. esults
report, click Download Report. An alert
displays on the message icon when the report
, 1
is ready.
. Broker Employer | Customer . Pendin Total Pasf Customer Past Dua Aging
NOteZ If no repO rts are avallable fOF the grou p, Name Ngnc'::a 5':“:" Policy No. | Term Dﬂ%ﬂ DLIET-EE]EI'I}:E Bal‘:”m 0-30 Days | 31-60 Days | 61-90 Days |91-120 Days| >120 Days
a message displays. BURROWS | po) Reg_..| 1008860 | 305402 |2021-0101| $4,606.76| $4,606.76| $4,606.76 $0.00 $0.00 $0.00 $0.00

Account Overdue Balance Report

| Change Broker

This report will not contain Account Balance information for UnitedHealthcare HMO Groups.

Mo Termed Group reports available

Select the Report Type Report Date

Terminated Groups - -
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10 | Plan Documents

The Plan Documents gives you access to the
following:

o Employer Handbook
o Member Handbook
o Summary Benefit Coverage (SBC)

o View Benefits

Click on the specific link to view the documents.

Note: The documents available for

UnitedHealthcare HMO users are Summary of
Benefit Coverage (SBC) and Schedule of Benefits.

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved
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oxfordhealth.com Other
Applications

Plan Documents

Dhaz AAKSTDIETIAN MANACELSLT | GROUP NUMBER : 1355138 Ghange Group

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision with an
effective date of 5/1/21 or later, please contact Client Services for assistance

Enter partial or full Plan ID/Description te limit results.
FILTER BY

Description - | (Z:ea:";::c-’ )

Medical

Plan: 7755083 - ALL ELIGIBLE EES | NY G FRDM NG

25/40/1500/80 PPO 21
Employer Handbook |E] Member Handbook

(5]
Coverage Dates
02/01/2021-01/31/2022 - |E Summary Benefit Coverage |E] View Benefits
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10 | View Benefits TABLE OF CONTENTS

The View Benefits link allows you to view benefits for < Select Plan . .
a specific plan. View Benefits
The benefits are listed in alphabetical order. Click on GROLE NUMBER: Change Group

a letter to go to benefits beginning with that letter.

Note: For Level Funded groups, you will be able to Plan Information
view the detailed benefits of the plan as well as the _

programs they offer.
PLANID : 10049669 - ALL ELIGIBLE | HP4000

Note: This is not available for UnitedHealthcare Effective Dates :  12/01/2020-11/30/2021

HMO users.
Apply

Benefits @ Programs ()

AL ABCDEFGHIJKLMMNOPOGGRSTUVWXY Z

OR

(:3-:5'-:'1 for benefits e

3D Mammogram +
3D Mammogram Professional Component +
Accidental Dental +
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10 | Summary Benefit Coverage TABLE OF CONTENTS

The Summary Benefits Coverage link allows you to . Commissions  odordhealthcom  Other

. = Applications
view the Summary of Benefits and Coverage for
each plan.

You can filter the report to show only specific plans or
all plans. Plan Documents

| GROUP NUMBER Change Group

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision with an
effective date of 5/1/21 or later, please contact Client Services for assistance.

Enter partial or full Plan ID/Description to limit results.
FILTER BY

Description - | (Z escription )

Medical

Plan: 7755083 - ALL ELIGIBLE EES | NY G FRDM NG

25/40/1500/80 PPO 21
Employer Handbook IE Member Handbook

2
Coverage Dates
02/01/2021-01/31/2022 - |E Summary Benefit Coverage =) View Benefits
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10 | Member Handbook TABLE OF CONTENTS

The Member Handbook link allows you to view the Commissions  odordhealthcom  Other
Payment Applications

Member Handbook for each plan.

You can filter the report to show only specific plans or
all plans.

Plan Documents

| GROUP NUMBER Change Group

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision with an
effective date of 5/1/21 or later, please contact Client Services for assistance.

Enter partial or full Plan ID/Description to limit results.
FILTER BY

Description - ‘ ( Description )

Medical

Plan: 7755083 - ALL ELIGIBLE EES | NY G FRDM NG
25/40/1500/80 PPO 21

Coverage Dates

IE Employer Handbook |El Member Handbook
02/01/2021-01/31/2022 - @ @

Summary Beneflt Coverage View Benefits
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10 | Employer Handbook

The Employer Handbook link allows you to view the
Employer Handbook for each plan. You can filter the
report to show only specific plans or all plans.
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Commisslons oxdordhealth.com Other
Applications

Plan Documents

GROUP NUMBER Change Group

For future effective dates, documents will be available on or after plan effective date. If you need a Member or Employer Handbook for Dental or Vision with an
effective date of 5/1/21 or later, please contact Client Services for assistance

Enter partial or full Plan ID/Description te limit results.
FILTER BY

Description - | (Z:es-:uii:'ic-' )

Medical

Plan: 7755083 - ALL ELIGIBLE EES | NY G FRDM NG

25/40/1500/80 PPO 21
Employer Handbook IE] Member Handbook

(5]
Coverage Dates
02/01/2021-01/31/2022 - |E Summary Benefit Coverage |E] View Benefits
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11 | Resources
The Resources tab provides access to the following:

o Tools & Resources - Links to helpful tools and
resources

o Find a Provider - Search for a Provider

o Upload Documents - Upload specific
documents

o Employee Engagement Planner - Calendar
and communications used to help employees
stay engaged throughout the plan year

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved
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Upload Documents
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11 | Tools & Resources

The Tools & Resources link has links to helpful tools
and resources that you might need. The documents
posted in each category will be updated as needed.

O

Broker Training - Training schedules and
materials specific to your Brokers.

Employer Training - Training schedules and
materials specific to your Employers.
Producer Resources - Producer resources.
Group Administration - A group’s
administration guide and various forms.
Product Information - Product brochures
and grids.

Employer Materials - Worksite wellness and
employer marketing materials.

Federal & State Notices - Federal and state
communications.

FAQs - Answers to frequent questions.
Contact Us - Contact information.

Useful Links - Includes link to United for
Reform Resource Center.

Medical & Admin Policies - Links to
documents related to Medical and
Administrative policies.

Quoting & Enroliment Forms - Available
forms for each state.

1. Click the Tools & Resources link. The Tools &
Resources screen displays.

J)
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Commissions

Tools & Resources

Find a Provider

Upload Documents

Employee Engagement Planner

TABLE OF CONTENTS

oxfordhealth.com Other
Applications

Tools & Resources

1
Employer Producer
Training Besources
| |
g
O N
Employer Federal & State
Materials Natices
| |
Al
Useful Links Medical &
W S Admin Policies
e
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11 | Find a Provider

The Find a Provider tab allows you to search for a
provider for a specific plan.

Note: If you have not entered a Group Number
previously, you will be asked to search for and find
your Group prior to requesting materials.

Find a Provider: Oxford

1. Click Find a Provider. The Provider Search
screen displays.

Note: The subsequent screens will vary based on the
selection you make.

2. Click Oxford.

3. Select the Oxford plan you are looking for.

J)
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TABLE OF CONTENTS

Commissions oxfordhealth.com

Reporis v

Billing &
Payment

Tools & Resources

Find a Provider

Upload Documents

Employee Engagement Planner

Other
Applications

Provider Search

United 'JJ United
l Healthcare Healthcare
Oxford
Level Funded
Oxford 2
'JJ United 'JJ United
Healthcare Healthcare
UnitedHealthcare HMO United Healthcare Freedom Plans

Metro

Freed

What Oxford plan are you looking for?
You can find your plan name on the front of your member ID card in the bottom right corner.
3
om
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11 | Find a Provider (continued)

4. Enter the location of your provider and click
Continue.

5. Enter the type of provider and click Search. A list
of providers will be shown You can filter the
results if needed.
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TABLE OF CONTENTS

What location do you want to find a provider in?

Enter a street address, city & state or 5 digit zip code.

4 Street Address, City & State, Zip Code

What type of Medical Care
can we help you find near:

Birmingham, AL
CHANGE LOCATION

Search by provider, service, or condition m
@ Results for All Primary Care Providers

Office Visit - Primary Doctor - Established Patient - Low Complexity 5 ¥) NEWSEARCH
Total average cost in your area: $44 - $69 Q VIEWMAP
@ 1357 In-Network Providers Found Near 35203 | Reset Results SoRTRESULTS Y | hcreancD prowocns v ]

Filter Results by Provider Name = FILTER

. With the spread of COVID-19, please call your provider’s office before you go fo confirm their availability, location, service options—
Refine Results i i icine—and any pi ions you should take.

Changing a search results filter will reload the
page immediately. Any cost information on this page is an estimate only. See more information below about participating providers, available service:

and these estimates.

LOCATION -

Q Crenshaw, James H, MD

‘WHERE

Internal Medicine
Birmingham, AL




11 | Find a Provider (continued) TABLE OF CONTENTS

Find A Provider: Level Funded Resources v

1. Select Find a Provider.
Tools & Resources
2. Click Level Funded. ) )
Find a Provider 1
3. Select the state where your provider resides. |
4. Select a plan in the specific state. Provider Search (%)
g i 0 e | (2
Ouxford
Level Funded
Oxford
0 Hoted e 0 Hoited e
UnitedHealthcare HMO United Healthcare Freedom Plans

In what state are you looking for a provider?

3
Alabama
Alaska
Select a plan in Alabama.
Charter
4

Choice

Choice Plus

Navigate
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11 | Find a Provider (continued)

5. Enter the location of your provider and click
Continue.

6. Enter the type of provider and click Search. A list
of providers will be shown You can filter the
results if needed.
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TABLE OF CONTENTS

What location do you want to find a provider in?

Enter a street address, city & state or 5 digit zip code.

5 Street Address, City & State, Zip Code

What type of Medical Care
can we help you find near:

Birmingham, AL
CHANGE LOCATION

Search by provider, service, or condition m
@ Results for All Primary Care Providers

Office Visit - Primary Doctor - Established Patient - Low Complexity 6 ¥) NEWSEARCH
Total average cost in your area: $44 - $69 Q VIEWMAP
@ 1357 In-Network Providers Found Near 35203 | Reset Results SoRTRESULTS Y | hcreancD prowocns v ]

Filter Results by Provider Name = FILTER

. With the spread of COVID-19, please call your provider’s office before you go fo confirm their availability, location, service options—
Refine Results i i icine—and any pi ions you should take.

Changing a search results filter will reload the
page immediately. Any cost information on this page is an estimate only. See more information below about participating providers, available service:

and these estimates.

LOCATION -

Q Crenshaw, James H, MD

‘WHERE

Internal Medicine
Birmingham, AL




11 | Find a Provider (continued)
Find A Provider: UnitedHealthcare HMO
1. Select Find a Provider.

2. Click UnitedHealthcare HMO.

3. Select the state where your provider resides.

4. Select a network in the state you selected.
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Resources v

Tools & Resources

Find a Provider 1
|

TABLE OF CONTENTS

Provider Search

United 'J United
l_J geﬂhcam Healthcare

Level Funded
Oxford

U Heiheare U Heicare

UnltedHealthcare HMO United Healthcare Freedom Plans

To search for doctors, clinics or facilities, choose

the state where you live

You'll then choose a health plan to help refine your search.

N EOO

California Oklahoma Oregon Washington

4

SignatureValue Advantage HMO

SignatureValue Alliance HMO

© Select a network in California
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11 | Find a Provider (continued)

5. Enter the location of your provider and click Enter a le code or C|’[y in California to refine
Continue. A Primary Care Provider Information your provider search

screen displays. Click Continue again.

6 Enter the type Of provider and CliCk SearCh A ||St Enter a street address, city & state or 5 digit zip code.
of providers will be shown You can filter the | Strest Address, Cly & State, ZIp Code |

results if needed.

== ]
What type of Medical Care
can we help you find near:

Los Angeles, CA
CHANGE LOCATION

Search by provider, service, or condition 0\ SEARCH

@ Results for All Primary Care Providers

Office Visit - Primary Doctor - Established Patient - Low Complexity 6 ¥) NEWSEARCH
Total average cost in your area: $44 - $69 Q VIEWMAP
@ 1357 In-Network Providers Found Near 35203 | Reset Results SoRTRESULTS Y | hcreancD prowocns v ]

Filter Results by Provider Name = FILTER

. With the spread of COVID-19, please call your provider’s office before you go fo confirm their availability, location, service options—
Refine Results including telemedicine—and any precautions you should take.

Changing a search results filter will reload the

page immediately. Any cost information on this page is an estimate only. See more information below about participating providers, available service:

and these estimates.

LOCATION -

- Crenshaw, James H, MD

Internal Medicine

Birmingham, AL

'JJJ © 2022 United HealthCare Services, Inc. All Rights Reserved 99



11 | Find a Provider (continued)

Find A Provider: UnitedHealthcare Freedom
Plans

1. Select Find a Provider.
2. Click UnitedHealthcare Freedom Plans.

3. Select the plan you need.
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Tools & Resources

Find a Provider

TABLE OF CONTENTS

Provider Search

United 'J United
'_J Healthcare Healthcare
Oxford
Level Funded
Oxford
lJJ United 'J_JJ United 2
Healthcare Healthcare

UnitedHealthcare HMO

United Healthcare Freedom Plans

What plan are you looking for?

You will find your plan name on the bottom-right corner of your member ID card.

Individual and Family State Exchanges
All Savers Health Plans 3

Charter / Charter Balanced
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11 | Find a Provider (continued)

4. Select Individual and Family or SHOP (Small

Which type of Health Insurance Marketplace?
Business Health Plan Options Program).

This website is not the Health Insurance Marketplace website. This website is designed to provide you with resources to help you find network providers.

5. Select the specific state you need.

6. Select the network in your state. @ e 4

Individual and Family SHOP (Small Business

Choose this for yourself or Health Options
your dependents Program)

Choaose this for your business

In which state do you live?

Arizona
Maryland

Massachusetts

Select a network in Arizona

AZ Compass HMO [2 6

AZ Compass HMO
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11 | Find a Provider (continued)

7. Enter the location of your provider and click What location do you wantto find a provider in?

Continue. A Primary Care Provider Information
screen displays. Click Continue again.

Enter a street address, city & state or 5 digit zip code.

8. Enter the provider search criteria and click Street Address, City & State, Zip Code

Search. A list of providers will be shown You can
filter the results if needed.

What type of Medical Care
can we help you find near:

Los Angeles, CA
CHANGE LOCATION 8

Search by provider, service, or condition Q SEARCH

@ Search Results 8

Search by provider, service, or condition

Refine Results 37 Results for 'primary health, primary health care' Near 85004

Changing a search results filter will reload the
page immediately.

With the spread of COVID-19, please call your provider’s office before you go to confirm their availability, location, servicy
including telemedicine—and any precautions you should take.

@ AiResuits 37)

O Health Gare Professionals (6) Federally Qualified Health Center (FQHC)
Specialty

Q Ciinics and Facilities (27)
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11 | Upload Documents

The Upload Documents tab allows you to select and
upload a specific document. This only applies if you
have permission to upload documents.

Note: Access to Upload Documents is available only to
those with Internal Portal Admin, Underwriting, Internal
Sales, Broker Lead, Broker User and Employer Lead roles.

Note: If you have not entered a Group Number
previously, you will be asked to search for and find your
Group prior to requesting the document.

1. Click the Upload Documents link. The Upload
Documents screen displays.

Note: A message displays at the bottom of the screen
with a link that allows you to check group eligibility.
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TABLE OF CONTENTS

[ oxfordhealth.com Other
Applications

Tools & Resources
Find a Provider
Upload Documents

Employee Engagement Planner

Upload Documents

. | GROUP NUMBER Change Group

Please select a document name and browse your computer for your file. You may upload five documents at a time.

Document Name *

Select One

Select Document for Upload *

Clear Selections Upload

To check your verification click here IZ'

Add Row (P

If you have recently submitted information, please allow up to 5 business days for us to process your information and update your status.
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11 | Upload Documents (continued)

2. Use the Document Name drop-down to select
the document you need to upload.

3. Click the Select Document for Upload box and
attach the document for upload. Repeat this if
needed by clicking Add Row. You can upload up
to five documents at one time.

4. Click Upload. A “successfully uploaded”
confirmation message will display.
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TABLE OF CONTENTS

. LSeIect One v
Document Name Coloat Dy
Select One
Annual Certification
Binder Check Payments and Paper Group Submission
Common Law Employee Attestation
Common Ownership Certification Form
2
Healthy NY Recertification
Miscellaneous
Professional Employer Association Certification Form
Religious Exemption Certification
Wage & Tax Documents

If you have recently su

1099 Attestation Form w

Decision 2 j
Select Document for Upload * - pg ‘

3

Document Name *

Add Row @

1099 Attestation Form w

Decision 2.
Select Document for Upload * - e ‘

Document Name *

1099 Attestation Form w

Document Name *

Decision 2 j
Select Document for Upload * - g

Document Decision 2.jpg successfully uploaded as 1099
4 ATTESTATION FORM. Document ID: 0902b2daB80189d0c
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11 | Employee Engagement Planner

The Employee Engagement Planner allows you to view
a calendar and documents that can be sent to employees
to keep them information.

Note: The Employee Engagement Planner is not used
by UnitedHealthcare HMO users.

1. Click the Employee Engagement Planner tab.
The Employee Engagement Planner screen
displays.

2. Click View Calendar or View All Topics.
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TABLE OF CONTENTS

Tools & Resources

Find a Provider

Upload Documents

1 Employee Engagement Planner

1 Employee Engagement Planner

| GROUP NUMBER :

Change Group

You care about the health of your employees and want to keep them up on all their health plan has to offer, but you've got enough on your plate. The Employese
Engagement Planner provides you with all the communications you need to help your employees stay engaged with their health — and health plan — throughout the

plan year.
2

View Calendar View All Topics
View content calenders to make
it easier to keep your employses
informed throughout the plan
year.

Find ready-to-send employee
emails, fliers and brochures
organized by topic.
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11 | Employee Engagement Planner (continued) TABLE OF CONTENTS

3. View Calendar - Select a group to see documents
based on group brand and effective date.

Calendar (3

. . MILESTONES BEHAVIORAL SERVICES INC. | GROUP NUMBER - 1048476 Change Group
Important communications that can be

The calendar makes it easier to keep employees informed on the most important topics throughout the plan year. Select your group to automatically displa
d OWﬂ | Oa d ed a n d Se nt tO em p | OyeeS. communications on a variety of topics. You can save your group's calendar to your favorites for future use. Click on the calendar event to access and download th)

communications to send out to employees.

MILESTONES B... &V X JUNo1'21-UHG 7 %

Select Brand -~

Sun Mon Tue Wed Thu Fri Sat
© UnitedHealthcare 1 2 3 4 5
O 0xtors
© UnitedHealthcare Level
Eundad
6 7 8 ] 10 ihl 12
Select Hfiectve bate Premmium Desigration
Please Select - 13 14 15 16 17 18 19
20 21 22 23 24 25 26
select Apply.
27 28 29 30

ool - |
pl Resst
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11 | Employee Engagement Planner (continued)

4. View All Topics - Links to topics that can be
shared with employees.

When you click on a topic, you will see filters that
allow you to download topics in different formats
(brochure, email, flier) when available.
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TABLE OF CONTENTS

o

View All Topics

Select the topic you're interested in to find communications to share with employees.

Before the Plan Begins
« Waiting for Coverage to Start
« Getting Started Checklist

Welcome Employee<
« Welcome Brochure
« Premium Designation Program
« OptumRx®

O

G

Help Employees Understand Their Plan
« Health and wellness programs
« Ways to access care
« Ways to access their health plan
« Ways to lower costs
« ER Redirection

Seasonal Reminders
« Flu Shots
« Annual Checkups

Category Type
O Brochure
O Email
O Flier

O Select All

Product Brand
O UnitedHealthcare
O Oxford

O UnitedHealthcare Level
Funded

States

0 Connecticut
O New York
[ New Jersey

[ Select All

(==

View All Topics Category

Before the Plan Begins

UHC New Member Checklist

5 steps for your employees to take after getting their health plan ID
card.

Choose a Communication Type: 4

UHC Waiting For Coverage to Start

Actions your employees can take before their health plans begin.

Choose a Communication Type:

Oxford New Member Checklist

5 steps for your employees to take after getting their health plan ID
card.

Choose a Communication Type:
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12 | Commissions

The Commissions tab is used to search for and
display a broker's commissions.

1. Click the Commissions tab. The Commissions
screen displays.

2. Enter the Year and Month and click Apply. The
available commission statements will display.

3. You can export a statement to either PDF or
Excel.

Note: If All Savers commission statements are
available, a link to uhone.com will be shown.
There is also a link to United eServices (UeS).

Note: How to read your statement - Click on
the How to read your statement link to view a
description of the statement and how to read it.

Note: For UnitedHealthcare HMO users, the
commissions statement prefix will be “UHCOFCA.”

J)
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TABLE OF CONTENTS

Commissions

How to read your statement

GEl»

Select the Year Select the Month

2021 - | | November - |

Can't find the commission statement you are looking for? Try:

Unlted eServices for UHC Fully Insured Commissions [

To see your USB statements use the United eServicas link.

Commissions

How to read your statement

Select the Year Select the Month

ploval | January

M |

January 2021

UHC_026264_20210119

3

UHC_026264_20210105

Link to Commissions in Other Applications

United eServices commission statements
Unitedeservices.com

Commission statements, for clients that have only UnitedHealthcare HMO, are not yet available on this site and will continue to be mailed to brokers.
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13 | oxfordhealth.com

The oxfordhealth.com tab takes you directly into the
oxfordhealth.com legacy platform.

Note: This does not apply for UnitedHealthcare
HMO users.
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Bllling &
Payment

Oxford 1

Business Center

Use the drop down menus
below to search for online forms.

1.5elect state - | Mew York hd

2.5elect group size. Small (100 and Unde ¥

3.5elect search criteri Forms hd
SEARCH

Broker Resources:
= View our Counties Map for Oxford
Commercial In-Area Product Enroliment
= Producer Performance Guide - 2013

*Oxford 1.0: NY and MJ fully insured employer
groups; CT fully insured employer groups with
effective and renewal dates prior to 10/1/13
Owford ASO employer groups.

=*0xford 2.0: CT fully insured emplo!
with effective and renewal dates of
yond

Reporis v

Transactions Tools & Resources

Check Create Request Change

Broker Highlights

* Announcing the UnitedHealthcare Community
Care Award

NY Rate Filings Broker eBulletin

NY Rate Filings: Initial notices to be mailed in
June 2018 to impacted groups, subscribers
and individuals renewing in 2019

July 1, 2018 PDLs for Mew York and New
Jersey Clients

Suspension of Health Insurer Provider Fee in
Connecticut

New Optum ID Login Process on
Oxfordhealth.com

Healthy Savings Available This Month
Emergency Room Follow-Up Care Will No
Longer Be Reimbursed as a Covered Expense
Remind Your Oxford Clients to Have Their
Employees Access Rally

Expanded Oxford Garden State Network
Access

New Billing and Payment Option for OBM
Plans

-

-

-

-

-

P

i

i

i

-

Available
Waterbury Hospital's Network Participation
Connecticut MLR Disclosure to Insurance
Applicants eBulletin
More Options for Connecticut Employers
New York Small Business Q1 2018 Rates and
Network Options
Now is a great time to explore your options
with Oxford

+ Archive Highlights

Era]

Era]

-

TABLE OF CONTENTS

Transitional Relief Coverage May No Longer Be

Enroll

Idea Management System

» Generate a Proposal
* Enroll Groups Online

* Renew Groups Online
= Enroll Members Online

Commissions Department Forms

Select One:

For a copy of the Oxford Broker
(AgentrAgency) Agreement, please email
your request fo:
CxProducerComp@uhc.com
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14 | Other Applications

The Other Applications tab provides direct links to
United eServices (UeS) and Employer eServices (EeS).

J)
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Employer eServices

T
&
T
Y -\. ’

#

Other Applications

Market

Alabama, Alaska, Arizona, Arkansas, California,
Colorado, Connecticut, Delaware, Florida, Georgia
Hawaii, Idaho, lllinois, Indiana, lowa, Kansas
Kentucky, Louisiana, Maine, Maryland,

Massachusetts, Michigan, Minnesota, Mississippi ,

Missouri, Montana, Nebraska, Nevada, New
Hampshire, New Jersey, New Mexico, New York,
North Carolina, North Dakota, Ohio, Oklahoma,
Oregon, Pennsylvania, Rhode Island, South
Carolina, South Dakota, Tennessee, Texas, Utah,
Vermont, Virginia, Washington, West Virginia,
Wisconsin, Wyoming

Carrier
UnitedHealthcare

Funding Type
Fully Insured

TABLE OF CONTENTS

Commissions oxfordhealth.com

Product

Basic Life, Dental, Long Term Disability(LTD),
Medical, Short Term Disability(STD), Vision

Functionallity

Enrollment
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Appendix: Broker Roles and Permissions TABLE OF CONTENTS

Broker Lead Standard Standard Broker | Broker | Broker |Baseline Broker with [Baseline Broker| Baseline Baseline Broker Baseline Baseline Baseline Broker
with User Broker with without View | Content Quote, Renewal, with Quote and |Broker with | with Renewal and | Broker with | Broker with with GQuote and
Function Maintenance | Commissions | Commissions Only Only Commissions Commissions Quote Commissions Renewal Commissions Renewal

Invite Broker users

Invite a Broker user as a Lead
or assign an existing Broker as
Wiew and update a Broker
Disable a Broker user's

Wiew Subscriber and Member
View plan documents and
benefits for an Employer group
Invite Employer users

View and update an Employer
user's profile

Disable an Employer user's
Invite an Employer user as a

Lead, or assign an existing
WView existing members within
an Employer group

Enrall new members within an
Employer group

Update existing members
within an Employer group

Terminate existing members
within an Employer group
Print ar order @ member's ID
Cuote new business (Ues,
Project X, All Savers, Quick
View Commissions page
View MLR reports

Access to the Billing and
Payment page and ability to
View Member and Employee

Renew existing business, view
renewal packages for
Employer groups with

Upload a document via the
Upload Document screen

WView Banking Report
WView Account Overdue Balance
View Level Funded Regort
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Appendix: Employer Roles and Permissions TABLE OF CONTENTS

Employer View Only Employer View Only
Employer Employer Employer with Member with Employer
Function Lead User View Onl Handbook Onl Handbook Onl

Invite employer users

Invite an employer user as a Lead or assign an existing
employer as Lead

View, update and disable an employer user’s profile

View Member and Subscriber lists

View plan documents and benefits for an employer group

View members within an Employer group

Enroll members within an Employer group

Update members within an Employer group

Terminate members within an Employer group

Print or order a member’s ID Card

Quote new business (UeS, Project X, All Savers, Quick Quote)

View Commissions page

View MLR reports

Access to the Billing and Payment page and ability to view bills

View Member Handbook

View Employee Handbook

View renewal packages for Employer groups with upcoming
renewals

Renew existing business

Upload a document via the Upload Document screen

View Banking Report

View Account Overdue Balance Report

View Level Funded Report

View Payment Integrity Report
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